
REDUCED FARE ELIGIBLE CUSTOMERS  
RIDE FREE FOR A LIMITED TIME 

 

 

REDUCED FARE PROGRAM 
A Program for Persons with Disabilities Riding FAX Fixed-Route Buses at a Reduced Cost* 

 

1. To apply, visit the FAX Manchester Transit Center (MTC) 
 MTC is located at 3590 N. Blackstone Ave., in front of the Manchester Mall. 
 ID cards are made Monday through Friday from 8:30 a.m. to 3:30 p.m.  
 If you have questions before your visit, call (559) 621-RIDE (7433). 

2. Along with your federal or state picture ID, one of the following documents will be 
required to verify your eligibility (see samples on the back). 
 Medicare Identification Card (white card with red and blue stripes) 
 Department of Motor Vehicles (DMV) Disabled Person Placard Receipt 
 Social Security Disability Insurance (SSI/SSDI) Award Letter (dated within 12 

months of your visit) 
3. On the day of your visit: 
 You must bring an official federal or state picture ID (e.g., driver’s license) 

and one of the above-listed documents. 
o Note: If you are under the age of 16, please bring a school ID or a copy of 

your birth certificate with your parent’s state or federal-issued photo ID. 
 Your FAX photo ID will be taken.  
 Your FAX ID card will be provided during your visit. 

4. Your new ID card will have an expiration date (maximum three years from 
issuance) and must be renewed upon expiration. 

5. There is a $3 replacement fee for lost/damaged ID cards. NOTE: Riders are only 
allowed one ID at a time; old cards will be destroyed by the office staff.  

6. If you require a Personal Care Attendant (PCA) to ride with you, please bring a 
note to MTC from your healthcare provider, on the provider’s letterhead, stating 
the need. Once verified by MTC, the PCA can ride with you for free.  

*Reduced Fare riders can ride free at this time while subsidy funding is available.  

Fresno Area Express does not discriminate against persons with disabilities. 
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You can automatically qualify for the Reduced Fare Program if you have a 
State or Federal photo ID card and one of the following: 

 
 

MEDICARE CARD DMV PLACARD RECEIPT SSI/SSDI AWARD LETTER 
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