
How to check record details and processing status through Accela Citizen Access 

1) Login to ACA 

If you do not have a login register for a login using the “Register for an Account”  

Link: Accela Citizen Access 

 

2) Click on “My Records” 

 

3) Expand “Public Woks/Utilities” to see records 

 

 

4) Select desired record to view 

 

https://aca-prod.accela.com/fresno/default.aspx


 

5) Record number will be displayed with “Record Details”. For more details expand “More Details” 

 

 

6) Expand “Applicant Information” to view all information regarding TCP submittal 

 

 



7) To view the “Processing Status” select “Record Info” and a drop-down menu will open. Select 

“Processing Status” 

 

 

 

8) “Processing Status” will allow applicant to view their current step on their traffic control 

submittal. Expand to view assigned City agent and response from City Agent if any 

 

 

 

 


