JANUARY 2025
PLANNING & DEVELOPMENT

REPORT
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Completed

On Time Building
1,204

£0
ElD Plan Reviews
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Permits Issued

98%
Completed
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In-Person
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4.9 outof5

Customer Service
Experience

Highlights

/ Customer Compliments

"Professional & Genuine"

V<
‘ -
? S "Fast & Friendly"
"Attention & Knowledge"

"Speedy Service"
"Excellent Work"
"Very Courteous & Helpful”

"Quick & Efficient; Clear
Directions"
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PLANNING & DEVELOPMENT

REPORT

Planning
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Service
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In-Person
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4.9 outof5

Customer Service
Experience

Highlights

/ Customer Compliments

"Rosio was very helpful

) $ and fulfilled all my
S needs."
"l was extremely

impressed with Mindi's
customer service. | truly
appreciate what she did &
how she did it (excellent
communication & follow
through). Her demeanor
was professional &
friendly & her personality
positive & cheerful.”
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REPORT
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Customer Service
Experience

Highlights
/ For your convenience,
Planning &
Development will be

P 4 BACK OPEN
) : during the lunch hour!
\ Beginning 04.28.2025,
business hours will be:

Monday - Friday
8:00 a.m. to 5:00 p.m.

To schedule an
appointment:

VISIT WEBSITE:



https://kiosk.us1.qless.com/kiosk/app/home/6100000075

APRIL 2025

PLANNING & DEVELOPMENT
REPORT
Planning
A Y = 237
Applications Submitted
o

919

Completed Reviews E\{@j
93% /L ——

Completed
On Time

Building
&D 1,315

0 100%

Completed
1 ,402 On Time
Permits Issued

Service 1 00°%

Completed
1 ,2 1 8 On Time
In-Person
Appointments

4.9 outof5

Customer Service
Experience

Highlights

/ — MAYIS —
cg\' < HISTORIC

— MONTH—

wen} SCAN THE
=i:7e | OR CODE
L™= - 'L
1 e

Ly [ ]

0 STAY INFORMED




MAY 2025
DEVELOPMENT SERVICES
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Completed
On Time

4.9 outof5

Customer Service
Experience

Highlights

/ » Development Services
?\‘ ==  Contact Information
S

Planning Division
Planning@Fresno.gov
559.621.8277

Building & Safety Division
Building@fresno.gov
559.621.8084

Inspection Line
559.621.8116

Historic Preservation
Historic.Preservation@Fresno.gov
559.621.8071
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REPORT

Planning
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Completed
On Time
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1,311 e

Permits Issued

100%
Completed
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Service

1,050

In-Person
Appointments

4.9 outof5

Customer Service
Experience

Highlights

/ » Development Services
?\‘ ==  Contact Information
S

Planning Division
Planning@Fresno.gov
559.621.8277

Building & Safety Division
Building@fresno.gov
559.621.8084

Inspection Line
559.621.8116

Historic Preservation
Historic.Preservation@Fresno.gov
559.621.8071
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DEVELOPMENT SERVICES
REPORT
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Service

1,138
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Appointments

4.9 outof5

Customer Service
Experience

Highlights

/ P Customer
\

- Compliments

! "Really amazing service from start

to finish.

"Your staff make the rest of us feel
like family!!! Love it!! Raymond you
are the best of the best!!!!"

"Outstanding support &
professionalism provided by
Rebecca. Consistently responsive,
thorough, & courteous in her
communication. Her customer
service truly stands out & reflects
well on your department.”
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DEVELOPMENT SERVICES
REPORT
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Completed
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&D 1,429
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99%
Completed
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Service
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In-Person
Appointments

4.9 outof5

Customer Service
Experience

Highlights

/ ’ City of Fresno
?\D <~ Pre-Approved

Duplex Plans

The City of Fresno now offers
Pre-Approved Duplex Plans
at no cost!

Click on the link below for details:

Duplex Pre-Approved Plans



https://www.fresno.gov/planning/adu-program/#application-info

SEPTEMBER 2025

DEVELOPMENT SERVICES
REPORT
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4.9 outof5

Customer Service
Experience

Highlights

/ ’ City of Fresno
?\D <~ Pre-Approved

Duplex Plans

The City of Fresno now offers
Pre-Approved Duplex Plans
at no cost!

Click on the link below for details:

Duplex Pre-Approved Plans



https://www.fresno.gov/planning/adu-program/#application-info

OCTOBER 2025

DEVELOPMENT SERVICES
REPORT
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4.8 out of 5

Customer Service
Experience

Highlights

Customer
Compliments

\.
\ What do you value, or like, most
about our services?

> "Truthfulness"

> "Courtesy and polite"

> "User friendly"

> "Well trained personnel to answer
questions"

"Friendly, effective, efficient"

/\N\

City of

"Quick, easy, informative"
"Nice staff"

"Convenient"

"Fast service"

"Professional”

"Excellent customer service"

R
TN
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DEVELOPMENT SERVICES
REPORT
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Service
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In-Person
Appointments

4.8 out of 5

Customer Service
Experience

Highlights

Building Code Symposium
\ P presented by the
»

- Cities of Fresno & Clovis
N

\ Get the latest CBC & CRC
updates!

12.15.2025
8:00-11:00 a.m.
Fresno City Hall
2600 Fresno St.

Council Chambers

(2nd Floor)

RSVP or Questions:

Building@Fresno.gov
building@cityofclovis.com
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DEVELOPMENT SERVICES
REPORT
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In-Person
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Customer Service
Experience

Highlights

/ Accela Announcement!
” |
‘ e Effective 01.09.2026, new
N questions have been added
. to all Zone Clearance,
Development Permit, and

Conditional Use Permit

applications for housing
development projects.

As we are still developing the
Clty of process, please complete the

application to the best of your
ability and if changes to the
application are needed, your
assigned planner will assist.

U |\\\

Should you have any
questions, please contact us
at Planning@fresno.gov.




YEAR END 2025 TOTALS
DEVELOPMENT SERVICES

Planning
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95% —
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In-Person
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Customer Service
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Happy
City o New Year!

N,
U\
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S — Applications Submitted

890 L@E

Completed Reviews {R

95%

Completed
On Time

AN, T
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@D 1,427
[ ;i ' ] 98%

1,228 o

Permits Issued

99%
Completed
On Time

Service

1,130

In-Person
Appointments

4.9 outof5

Customer Service
Experience

/ ,
‘ n
» < Development Services
‘ Contact Information
Planning Division

Planning@Fresno.gov
559.621.8277

Building & Safety Division
Building@fresno.gov
559.621.8084

Inspection Line
559.621.8116

Historic Preservation
Historic.Preservation@Fresno.gov
559.621.8071
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