JANUARY 2025
PLANNING & DEVELOPMENT

REPORT

Planning
of 322
e — Applications Submitted

843

Completed Reviews E\{@j
98% 5L ——

Completed

On Time Building
1,204

£0
ElD Plan Reviews
[ E; ' | 99%

1,201 e

Permits Issued

98%
Completed
On Time

Service

1,168

In-Person
Appointments

4.9 outof5

Customer Service
Experience

Highlights

/ Customer Compliments

"Professional & Genuine"

V<
‘ -
? S "Fast & Friendly"
"Attention & Knowledge"

"Speedy Service"
"Excellent Work"
"Very Courteous & Helpful”

"Quick & Efficient; Clear
Directions"






