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This informational newsletter is 
provided by the City of Fresno for 
the purpose of assisting in 
emergency preparedness within the 
community.  

To make suggestions or inquiries 
contact: 
Kathleen.henry@fresno.gov For 
more Emergency Preparedness 
tools, go to: 
www.fresno.gov/prepare  

 

 

 

  

 

 
Emergencies can happen anytime and anywhere, even at work. It is 
important that you know what kind of emergency is most likely to occur at 
your workplace, what information you need before calling 911 and what to 
expect when calling for help. Workplace emergencies may include fires, 
chemical spills, active shooters, or natural disasters. 
 
• First, prepare and train ahead of time on when to call 911, before an 

emergency happens. Know the address of the workplace, and 
evacuation plan.  

• Second, make sure the scene is safe (so that you will not also be 
injured, creating a second person who needs to be rescued) before 
taking action.  

• Third, if possible, tell a co-worker to call 911 or have them render aid, 
while you call 911.  

• Fourth, Stay calm and focus on the questions that you are asked by 
the dispatcher. Those may be location, condition of the person, or 
even scene safety if you are calling about a civil disturbance such as a 
shooting or riot.  

• Fifth, have your location information ready, the address is preferred, 
but at least the cross streets. Then the building (“third floor, near the 
elevator”). 

• Then, render assistance to the person in need, until help arrives.  
• Remember that different systems will dispatch different first 

responders for different situations. A car accident is different than a 
house fire or a heart attack. Be patient and focused, giving good 
information so that the best help can be sent to you in this unique 
emergency situation.  

Who Comes and What Do They Need When You Call 911? 
FAQ About Calling 911 | 911.gov    Emergency Preparedness and 
Response | OSHA.gov | Occupational Safety and Health Administration 
 
 

 
 

Training for Emergencies 
 
First Aid and CPR: In Person or Online? 
There are several organizations or 
companies who offer classes for a fee. 
Note that Online classes can provide 
instruction in the skills needed but 
generally do not certify the training for 
individuals. This means skills that could 
save a life but do not meet OSHA 
workplace standards. For certification, 
consider organizations like the American 
Red Cross or American Heart 
Association locally. Also, some 
workplaces offer annual in-house 
training by a certified instructor for 
employees at no cost- ask the HR 
Department. Hands Only CPR training 
is also available. 
 
Glove up-Always have latex-free gloves 
(non-sterile is adequate) available to 
administer aid or prepare/touch food. 
You can prevent the spread of germs 
and increase safety this way. Some 
professions recommend/require heavy 
duty construction gloves, make those 
available to staff to prevent injury. 
 
Safe food handing: Consider having a 
team of employees become Safe Food 
Handler Certified to protect staff and the 
public from food borne illness. 

 
Practice, Practice, Practice 
Evacuation and Shelter-in-Place Drills 
can be practiced at least once per year, 
depending on risk factors.  

 
 

Preparing for an Emergency at the 
Workplace 

 

 

Per the Occupational Safety and Health 
Administration (OSHA), a workplace 
emergency can be defined as “... a 
situation that threatens workers, 
customers, or the public; disrupts or 
shuts down operations; or causes 
physical or environmental damage.”  
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