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Law Enforcement Code of Ethics

As a Law Enforcement Officer, my fundamental duty is to serve mankind; to safeguard lives and

property; to protect the innocent against deception, the weak against oppression or intimidation,

and the peaceful against violence or disorder; and to respect the Constitutional rights of all men
to liberty, equality and justice.

| will keep my private life unsullied as an example to all; maintain courageous calm in the face of
danger, scorn, or ridicule; develop self-restraint; and be constantly mindful of the welfare of
others. Honest in thought and deed in both my personal and official life, | will be exemplary in
obeying the laws of the land and the regulations of my department. Whatever | see or hear of a
confidential nature or that is confided to me in my official capacity will be kept ever secret unless
revelation is necessary in the performance of my duty.

| will never act officiously or permit personal feelings, prejudices, animosities, or friendships to
influence my decisions. With no compromise for crime and  with relentless prosecution of
criminals, | will enforce the law courteously and appropriately without fear or favor, malice or
violence and never accepting gratuities.

| recognize the badge of my office as a symbol of public faith, and | accept it as a public trust to
be held so long as | am true to the ethics of the police service. | will constantly strive to achieve
these objectives and ideals, dedicating myself before God to my chosen profession...law
enforcement.
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Civilian Member Code of Ethics

As a civilian member of the Fresno Police Department, my duty is to be courteous and impartial
while providing service to the public, the officers, and all other public safety agencies with whom |
interact. | will be exemplary in conduct, edifying in my conversation, honest in my dealings, and
abide by the laws of the city, state, and country.

| will be aware and accountable for the Department’s rules, regulations, policies and procedures in
order to create and maintain a harmonious and professional work environment. | will possess
integrity, dependability, personal sensitivity to those | come into contact with and be able to present
good judgment while under pressure.

| will perform my duties with accuracy, efficiency, and thoroughness while ensuring my attendance
and fitness for work. | will treat my co-workers and supervisors with respect and do only those
things that reflect honor on the Department and myself.
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Fresno Police Department
Vision Statement

To serve our community with honesty, compassion, and respect.

Fresno Police Department
Mission Statement

The mission of the Fresno Police Department is to enhance safety, service, and trust with our
community.

To keep our community safe by preventing citizens from becoming victims of crime or from being
injured in traffic collisions. This is our highest priority. Provide excellent service to the numerous
requests we receive from the community. Our principal duty is to serve and maintain the trust of
our community. This trust provides every department member with the foundation required to carry
out our duties. Without trust we simply do not have the authority to serve our public.

The phrase "with our community" is included to reflect our desire to work side by side, in
partnership with our community as we collectively fulfill our mission.
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Law Enforcement Authority
100

100.1 POLICY

Law enforcement officers are granted "functional" authority based on State law, as such, this
Department will not tolerate abuse of that authority.

100.1.1 PURPOSE AND SCOPE
The Chief of Police and employees, on the Chief's authorization, are empowered to enforce, and are
charged with the duty of enforcing the laws and ordinances of the City of Fresno and State of California.

100.2 PEACE OFFICER POWERS
Sworn members of this Department are peace officers pursuant to Penal Code § 830.1. The authority
of any such peace officer extends to any place in the State of California.

100.3 CONSTITUTIONAL REQUIREMENTS
All members shall observe and comply with every person’s clearly established rights under the United
States and California Constitutions.

Page 1 of 1 Policy 100 Supersedes Order(s): N/A
Effective Date 06/01/2020 Previously Issued: N/A
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Department Role in the Criminal Justice System

101.1 POLICY
The Department provides primary law enforcement services to the City of Fresno.

101.1.1 PURPOSE AND SCOPE

The Chief of Police and management staff shall develop and establish guiding principles for the
Department. These principles shall take the form of mission statements, value statements and other
written directives which determine the operational philosophies of the Department. These guiding
principles shall be reviewed annually to ensure they accurately reflect the needs of the community.

101.2 PRIMARY ROLE IN THE CRIMINAL JUSTICE SYSTEM

Services provided include, but are not limited to, emergency responses to crimes in progress,
conducting investigations, enforcement of local, state, and federal laws, required documentation,
required records maintenance, court room testimony, property/evidence storage and handling, and
effective administration to coordinate and manage these services

101.3 COOPERATION WITH OTHER AGENCIES

The criminal justice system relies upon the cooperation of this Department with other law enforcement
agencies, prosecutors, courts and correctional officers to ensure the development of a safer
community. When possible, members will fully cooperate with outside agencies to allow for the greatest
level of service to the community.

To foster this cooperation, the Department will establish a close working relationship with professional
organizations directly involved with the planning of responses to crime in the community. Programs
such as the Prostitution Abatement Program, Life Skills, Crisis Intervention Training, and CARE Fresno
are examples of public and private collaborations that address social issues as they relate to law
enforcement responses and needs within the community.

101.4 COMMUNITY ORIENTED POLICING COMMUNICATION

The Fresno Police Department is dedicated to the philosophy of Community Oriented Policing. The
Department is comprised of members of our community and is enriched by the diversity of personnel
who dedicate themselves to the Department mission.

In order to help integrate the Community Oriented Policing strategy into our operations, open
communication is encouraged and should be fostered by all members. In order to assure that concerns
raised by members of our community are taken seriously and handled appropriately, every member of
the Department is responsible to listen, understand and communicate concerns to their immediate
supervisor. Those issues which can be solved by the member should be handled appropriately.
Department members are also an integral part of the community policing strategy. When a Department
member observes activity or situations that affect quality of life they are encouraged to immediately
report the information to the appropriate district or bureau.

Issues that affect quality of life should be reported through the chain of command in written
memorandum, police reports or E-mail. These issues shall be reported to the Chief of Police on a
weekly basis in staff meetings. Strategies to solve the problems are to be discussed with staff members
and action plans put in place to address the problems. Each week, follow up questions are presented
by the Chief to track progress. These remarks shall be recorded into the meeting minutes to provide a
written record and to facilitate tracking of the issue.

Page 1 of 2 Policy 101 Supersedes Order(s): N/A
Effective Date 06/01/2020 Previously Issued: N/A



Four things to be recorded by the bureau secretary are, at a minimum:
(a) A description of current concerns voiced by the community;
(b) A description of potential problems that have a bearing on law enforcement activities within the
community;
(c) A statement of recommended actions that address previously identified concerns and problems;
and
(d) A statement of progress made toward addressing previously identified concerns and problems.

Page 2 of 2 Policy 101 Supersedes Order(s): N/A
Effective Date: 06/01/2020 Previously Issued: N/A
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Chief Executive Officer
102

102.1 POLICY
The Department will use a structured chain of command for communication and direction of all
members.

102.1.1 PURPOSE AND SCOPE

Each level of supervision will carry commensurate responsibility and authority. Every member will be
held accountable for their use of delegated authority. Each member will be responsible to only one
supervisor at any time.

102.2 CHIEF OF POLICE REQUIREMENTS

The Chief of Police must, on appointment, have completed or shall, within two years of appointment,
complete a course of training prescribed by California Commission on Peace Officer Standards and
Training (POST) and obtain the Basic Certificate by POST within two years of appointment.

102.3 CERTIFICATION

The California Commission on Peace Officer Standards and Training (POST) has mandated that all
sworn officers and dispatchers employed within the State of California receive certification by POST
within prescribed time periods.

102.4 RESPONSIBILITIES

The Chief of Police is responsible for the day-to-day operations of the Department including
administration, coordination and delivery of all law enforcement services provided by this Department to
the community. The Chief of Police is also responsible for the fiscal operations of the Department
including the annual budget.

102.4.1 ABSENCE OR INFIRMITY
In the absence or infirmity of the Chief of Police, the Chief will delegate the Assistant Chief (or a Deputy
Chief) command responsibility and authority for the Police Department.

In exceptional circumstances where the Chief is unable to conduct the business of the Department, and
has not delegated overall command responsibilities, the Assistant Chief will assume command followed
by the Administrative Division Commander, the Patrol Division Commander, the Support
Division Commander, and the Investigative Services Division Commander.

102.5 CHAIN OF COMMAND
The Department will use a structured chain of command for communication and direction of all
members.

Each level of supervision will carry commensurate responsibility and authority. Every member will be
held accountable for their use of delegated authority.

Each member will be responsible to only one supervisor at any time.

102.6 RANK AUTHORITY
Orders, business, and operations of the Department that concern enforcement and/or emergency
operations shall function through the following hierarchy of rank, listed from highest to lowest:

(a) Chief of Police

(b) Assistant Chief

(c) Deputy Chief of Police

(d) Captain

Page 1 of 2 Policy 102 Supersedes Order(s): N/A
Effective Date 06/01/2020 Previously Issued: N/A



(e) Lieutenant

(f) Sergeant

(g) Specialist/Corporal/FTO

(h) Officer

(i) Community Service Officer (CSO)
(j) Cadetll

(k) Cadet |

Under normal day-to-day operations, the highest ranking member on scene may exercise command
over an incident.

102.6.1 EXCEPTIONAL CIRCUMSTANCES

In exceptional circumstances a higher ranking member may delegate specific authority to a subordinate
based on the skills or expertise of that member. In these situations, the higher ranking member will
retain overall command of the incident but may delegate tactical, investigative, or other functional
control of an incident.

Where different departmental functions are engaged in a single operation, the highest ranking member
for each function will retain operational control over that function, however overall incident command
will be retained by the highest ranking member on scene.

102.7 DELEGATING AUTHORITY

There may be circumstances when a member of lower rank is delegated authority for a situation based
on expertise, training, or experience. In these situations a supervisor will delegate the authority to
accomplish the task. Any subsequent orders given by the person receiving the delegation will be
treated as if the superior officer had given the order.

102.8 CONFLICTING ORDERS
When a member receives an order that is in conflict with a previously issued order, the member will
follow the guidelines listed below.

102.8.1 WRITTEN ORDERS IN CONFLICT

Any time written orders or other Department documents are in conflict, the order of highest authority
shall be followed. Members who discover a conflict shall advise the issuing authority of the conflict, who
shall then take immediate steps to resolve the issue. When written orders of the same authority are in
conflict, the most recent order shall be followed, and the issuing authority shall be advised.

102.8.2 WRITTEN-VERBAL / VERBAL-VERBAL CONFLICTS

When any member receives a verbal order from a superior that conflicts with a written or verbal order of
another superior, the member shall immediately advise the superior giving the conflicting order of the
conflict. When the superior still wishes the order carried out, the member shall do so, and shall suffer
no disciplinary action for doing so. The superior issuing the conflicting order shall contact the issuing
authority of the other order as soon as possible to reconcile the conflict.

102.8.3 ORDERS IN CONFLICT WITH LAW

When a member receives a written or verbal order that conflicts with the law, the order shall not be
obeyed, for which disobedience the member shall not be subject to disciplinary action. Members shall
not be excused for violating the law because they were acting under the orders of a superior. Members
receiving orders in violation of law shall immediately advise the issuing superior of the conflict, and that
the order will not be carried out. Superiors issuing unlawful orders shall immediately rescind them and
fully report the incident to their own superior.

102.8.4 MEMORANDA
Memoranda will be considered as verbal orders.

Page 2 of 2 Policy 102 Supersedes Order(s): N/A
Effective Date 06/01/2020 Previously Issued: N/A
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Oath of Office

104.1 POLICY

Officers of the Department are sworn to uphold the federal and state constitutions and to enforce
federal, state, and local laws.

104.1.1 OATH OF OFFICE

Prior to assuming the duties of the position, all sworn employees shall be required to affirm the oath of
office expressing commitment and intent to respect Constitutional rights in discharging the duties of a
law enforcement officer. (California Constitution, Section 20, Article 3).

Page 1 of 1 Policy 104 Supersedes Order(s): N/A
Effective Date 06/01/2020 Previously Issued: N/A
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Policy Manual

106.1 POLICY

The manual of the Department is hereby established and shall be referred to as the "Policy Manual”.
Except for provisions of law, members are allowed discretion in their adherence to the regulations,
policies, and procedures of the Department. Policy does not dictate a precise action to be taken, but
establishes the governing ideal which should be furthered and supported by the actions taken.

106.1.1 PURPOSE AND SCOPE

The Policy Manual is a statement of the current policies, rules, and guidelines of the Department.
Members are to conform to the provisions of this manual. Prior and existing manuals, orders, and
regulations which are in conflict with this manual are revoked, except to the extent that portions of
existing manuals, orders, and other regulations which have not been included herein shall remain in
effect where they do not conflict with the provisions of this manual. It is recognized that police work is
not always predictable and circumstances may arise which warrant departure from these guidelines. It
is the intent of this manual to be viewed from an objective standard, taking into consideration the sound
discretion entrusted to members of the Department under the circumstances reasonably available at
the time of any incident.

106.2 DEFINITIONS
Adult - Any person 18 years of age or older

CHP - The California Highway Patrol

City - The City of Fresno

Civilian - All members who are not peace officers

Department/FPD - The Fresno Police Department

DMV - The Department of Motor Vehicles

Employee/Personnel - Any person employed by the Department

Juvenile - Any person under the age of 18 years

Manual - The Fresno Police Department Policy Manual

May (or can) - Indicates a permissive, discretionary or conditional action.

Member - Term applied to all persons of the Police Department and shall include sworn officers and
non-sworn employees. This includes reserve officers, volunteers, and other persons who work within

the Department but are unpaid or who are paid by entities other than the Department

Officer/Sworn - Applies to those employees, regardless of rank, who are sworn employees of the
Fresno Police Department

On-Duty - Employee status during the period when they are actually engaged in the performance of
their assigned duties

Order - An instruction either written or verbal issued by a superior
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Policy - A statement of principle(s) upon which procedures and regulations are based to achieve the
goals of the Department

POST - The California Commission on Peace Officer Standards and Training

Rank - The title of the classification held by an officer

Shall (will or must) - Indicates a mandatory action

Should - Indicates a generally required or expected action, absent a rational basis for failing to conform

Staff Member - Officers of the rank of lieutenant or above and to civilian personnel with bureau or unit
management responsibility

106.3 RESPONSIBILITIES

The ultimate responsibility for the content of the Manual rests with the Chief of Police. Since it is not
practical for the Chief of Police to prepare and maintain the Manual, the following delegations have
been made:

106.3.1 CHIEF OF POLICE

The Chief of Police shall be considered the ultimate authority for the provisions of this Manual and shall
continue to issue Provisional Orders which shall modify those provisions of the Manual to which they
pertain. Provisional Orders shall remain in effect until such time as they may be permanently
incorporated into the Manual.

106.3.2 STAFF

Staff shall consist of the following:
(a) Chief of Police
(b) Assistant Chief of Police
(c) Deputy Chiefs
(d) Captains
(e) Lieutenants
(f) Bureau / Unit Managers

Staff shall review all recommendations regarding proposed changes to the Manual.

106.4 LEGALITY OF CONTENTS
When any portion of the Manual is found to be illegal or incorrect, that finding shall not affect the validity
of the remaining portions of the Manual.

106.5 FORMATTING OF THE POLICY MANUAL
The purpose of this section is to provide examples of abbreviations and definitions used in the Manual.

The Policy Manual contains chapters, policies, sections, subsections, and ordered lists as illustrated
below.

POLICY MANUAL
Preface

Table of Contents
Chapter

Policy 100

Section 100.1
Subsection 100.1.1
Ordered list (a)
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106.5.1 ACCEPTABLE ABBREVIATIONS
The following abbreviations are acceptable substitutions in the Manual:
(a) Provisional Orders may be abbreviated as "PO";
(b) Policy Manual sections may be abbreviated as "Section 106.1" or "106.1.1"

106.6 AUTHORITY OF DEPARTMENTAL DOCUMENTS

The following order of authority shall be given to Departmental documents listed from highest to lowest:
a) Chief's Memoranda;

b) Provisional Orders;

c) Policy Manual;

d) Other approved manuals/Operations Manuals;

e) Memoranda; and

f) Roll Call Training Bulletins.

P N

106.6.1 OPERATIONS MANUALS
Operations Manuals may be established by each division, bureau, section, or unit commander to
establish regulations and procedures for their division, bureau, section, or units.

The Manual may be issued by the Policy and Procedures Unit after being approved by the Policy
and Procedures Unit and the affected division commander.

106.6.2 ROLL CALL TRAINING BULLETINS (RCTB'’S)
RCTB'’s shall be issued by the Policy and Procedures Unit to those members designated by the
Policy and Procedures Unit. RCTB’s shall be used to provide training information or to clarify
existing policy and procedures, but shall not establish new policy or procedure. Specific
instances requiring the issuance of a RCTB shall include, but are not limited to:

(a) Yearly update on legislative changes;

(b) Court decision/case law updates as needed; and

(c) Information on dangerous weapons, drugs, or disease.

(See Policy and Procedures Unit Operations Manual for format and contents of RCTB)

106.7 DISTRIBUTION OF MANUAL

Policy and Procedures Unit will maintain the master version of the Manual. This version shall include
all former orders and subsequent revisions. Policy and Procedures Unit will have the primary
responsibility for revising the Manual and for ensuring the contents are accurate and current.

A computerized version of the Manual is available on the Department network and on the patrol vehicle
Mobile Data System (MDS) for access by all members. The computerized version is limited to viewing
and printing of specific sections. No changes shall be made to the electronic version without proper
authorization. The version contained on the Department network shall be considered the most current
version of the Manual.

The working version will be distributed via PowerDMS to each bureau, section, or unit by the Policy
and Procedures Unit.

Revisions and/or additions to the Manual will be published by the Policy and Procedures Unit.
These will be published either electronically or hard copy in the form of complete or partial
orders to be inserted into the Manual.

Each bureau, section, or unit issued a hard copy manual is responsible for promptly inserting new
orders into the Manual so that it is current at all times. New or modified policies or orders take force and
effect on the effective date as designated on the order.

Revisions to the Manual before the quarterly updates will be in the form of Provisional Orders (PO).
PO’s shall remain in effect until such time as they may be permanently incorporated into the Manual.
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106.8 REQUESTS FOR REVISION OR NEW POLICY

Members wishing to create a new policy or to revise, amend, or otherwise modify the Manual
shall prepare a draft of the document and submit it through the chain of command to their
commander, who will forward it to the Commander of the Policy and Procedures Unit.

Policy and Procedures Unit will ensure that the draft document is reviewed by the affected
division commander or acting division commander prior to staffing. Once approved, the draft will be
returned to the Policy and Procedures Unit to ensure that proper staff review is accomplished. The
Administrative Division Commander will determine whether full, executive, or no staffing is required
for appropriate review of the draft document. The Policy and Procedures Unit will distribute the
draft document according to the staffing recommendations and allow one week for comments.
Once the comment period is completed, the Policy and Procedures Unit shall be responsible for
reconciling the staffing comments with the original author or person requesting the modification.

The Policy and Procedures Unit shall review the drafts, ensure that proper staff review is
accomplished, and shall then submit them to the proper authority for approval.

On completion of this process, the Policy and Procedures Unit will send the final draft document to
the Chief of Police or their designee for signature.

106.9 RECEIPT OF ORDERS

All members are required to log into the PowerDMS system at least once per work week, or when
notified by Department email or voice mail, to receive new and updated Departmental documents.
Members shall personally sign (by entering an ID and password) for policies, procedures, and other
directives that are distributed electronically via PowerDMS. After members have electronically
signed for the new or modified order, the Policy and Procedures Unit will retain the electronic
signature in the PowerDMS database.

When documents are distributed as a hard copy, members shall sign the Policy Distribution /
Receipt Form accompanying the new or modified order, indicating their acknowledgment and
receipt of the order.