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ATTENTION FAX REDUCED FARE RIDERS. 

Thanks to a grant award from Kaiser Permanente, 
starting July 1st, your fare will be paid! 

This project is supported by Kaiser Permanente Northern California 
••• Community Benefit Programs. fl"~ KAISER PERMANENTE 

@FresnoFAX 

Facebook.com/FresnoFAX 

Twitter.com/FresnoFAX 

What’s New at FAX, June 2022 
June 24, 2022 

Generous Kaiser grant provides free fares for Reduced 
Fare Riders for a limited time 

As part of the Zero Fare Clean Air Act, on May 13, 2022, Kaiser Permanente 
Fresno awarded grant funds to 
Fresno Area Express to subsidize 
fares for Reduced Fare 
riders. Reduced Fare riders 
include Seniors 65 or older with 
ID, Medicare card holders, and 
persons with disability placards. 
Correct ID required. This project 
is supported by Kaiser 
Permanente Northern California 
Community Benefit Programs. 

HOW TO USE THE PROGRAM 

Beginning July 1, 2022, qualifying 
Reduced Fare riders can board 
any FAX Fixed Route bus at no 
cost to the rider. *Riders must 
show identification at the time of 
boarding. This program will 

https://www.facebook.com/FresnoFAX/
https://www.twitter.com/FresnoFAX/


 

 

 

 

INTERNA 

@ 
NOl!1W 

Q.OVIS NORTH 
HGHSCHOOt. 

FAX is pleased to add 
two new sto(!s on Route 3 

this Friday.~ 
The new locations are on 

Chestnut north of Behymer 
and Willow south of Behymer. 
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continue until grant funds are expended. Handy Ride is not included. 

*Acceptable types of I.D. are: 
• FAX issued identification cards 
• Medicare card and proper identification 
• Driver’s License or State issued I.D. card (DMV) 
• DMV Parking Placard with registration form 

Reduced fare identification cards issued from other transit agencies, will be 
accepted on FAX fixed route buses. Laminated passes will not be accepted. 

For assistance, please call 559-621-RIDE. Thanks to Kaiser Permanente Fresno 
for this kind gesture! 

Two new stops added to FAX Route 3 

Route 3, the “Herndon Cross-town” was added to the FAX fixed-route network 
in August 2021. To further improve service levels, FAX is adding two new stops 
to Route 3.  These changes went into effect on June 10, 2022. 

The new stops are located on 
northbound Chestnut just north of 
Behymer, and on southbound Willow, 
just south of Behymer.  The new stops 
are shown as red stars on the map to 
the left. FAX will continue to make 
improvements to the FAX fixed-route 
network to better serve transit riders. 



 

FAX will provide free bus transportation 
along normal routes to and from cooling 
centers. To ride free, you must indicate 

you are traveling to a cooling center. 
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FAX to provide free rides to Cooling Centers when 
temperatures exceed 105 degrees 

On days when temperatures are expected to exceed 105 degrees in 
Fresno, the City of Fresno will open its cooling centers from 12:00 p.m. to 
7:00 p.m. During these times, FAX will provide free transit service to the 
cooling centers. 

City of Fresno designated cooling centers and the FAX routes they are 
serviced by are: 

• Ted C. Wills Community Center, 
770 N. San Pablo, accessed via 
routes 22, 33, and 35. 

• Frank H Ball Neighborhood 
Center, 760 Mayor Avenue, 
accessed via routes 32 and 34. 

• Mosqueda Community Center, 
4670 E. Butler, accessed via routes 
26 and 33. 

• Pinedale Community Center, 7170 
N. San Pablo, accessible via routes 
1, 3, 26, 32, and 34 

The City of Fresno will also open cooling 
centers on weekends when the 
temperature in Fresno is forecasted for 
105 degrees, or above. 

FAX will provide free transportation along normal routes to and from cooling 
center sites when the centers are open.  To ride free, passengers must indicate 
they are travelling to a cooling center. Individuals should refer to the FAX 
schedule to determine the final evening departure time for buses providing 
service near cooling center locations. 



RIDER 
ETHNICITY 

MEAN HOUSHOLD • • • 
SIZEIS30PERS0NS ..... 

Down Sfrom 2018 n n n 
HOUSEHOLO INCOME 

DOMINANT TRIP PURPOSE laa-1 

Educational trips have dropped due to COVID school closures 

YEARS RIDING 

40 % 34 % 
10plus years 3orl1>nyoors. 
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170% 
OF RIDEAS OO NOT 
HAVE ACCESS 
TO A CAA OR OTHER 
VEHICLE 

77%in2018 
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30% 
WHO DO HAVE 
ACCESS TOA 
VEHIC LE, 

27% 
USE FAX I NSTEAD 

OF THEIR OWN CAR 

59%~~m§;,~~ 
This 1s a decline m ridmg frequency from 

pre-pandemrc survey results 

Environmental concerns 
are a growing reason to 
take the bus. From 1% in 
2018 to 9% In 2022 
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• Acc•sslbUlty for people 

with dlubilitlff 
• Safety precautions during 

COVID --• Close ..... of bus stops to 
home 

• Closeness of bus s tops to 
dettinatlon 

• Safety on board buses 

MOST IMPORTANT BUS FEATURES 

Time to complete trip 

The same bus features were g,ven s,m,lar levels of 
importance ,n the 2018 & 2014 surveys 

FAX Transit Passenger Satisfaction Survey Results 

In the May 2022 edition of the FAX 
newsletter, we presented a long and 
detailed summary of key findings 
from the 2022 FAX Transit Passenger 
Satisfaction Survey. 

A picture is worth a thousand words. 
For that reason, we have created an 
infographic that illustrates key 
findings from the survey. 

If you are interested in the Executive 
Summaries or full reports of the 2022 
FAX Transit Passenger Satisfaction or 
Handy Ride Transit Passenger 
Satisfaction Surveys, you can access 
them at www.fresno.gov/fax. 

https://www.fresno.gov/transportation/plans-reports-notices/#tab-10
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The Shaw-Cedar Bus Stop Improvement Project has 
started 

FAX has started the project to upgrade 63 
bus stops along the FAX fixed route system 
on Shaw from Valentine to Cedar, and on 
Cedar from Jensen to Shaw.  The project will 
provide accessible locations to wait for the 
bus and accessible pathways for passengers. 
Improvements include adding new bus stop 
amenities such as shelters, benches, and 
trash receptacles, and or enlarging concrete 
bus stop landings; and improving curbs and 
gutters. 

Routes 9 and 38 are high frequency routes operating with 15-minute 
frequencies during regular service hours.  Twenty-eight of these stops are on 
Shaw between Valentine and Cedar, and thirty-five of them are on Cedar 
between Jensen and Shaw. 

This project is part of FAX’s effort to improve service and will provide 
passengers with new shelters, benches, trash receptacles and added security 
lighting. Ultimately, this project benefits 10 additional bus routes which 
intersect Routes 9 and 38: Routes 20, 22, 26, 32, 34, 35, 38, 39, 41, and 45.  This 
work is expected to be completed within 1 year from the start of the project. 



We appreciate your patience as we enter the construction process.  Thank you 
for supporting FAX!  If you have any questions, please dial 311. 

@fresnofax 

http://(twitter.com/FresnoFAX
http://facebook.com/FresnoFAX/
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