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     Created: 10-05-2022 Confidential and Proprietary

Fresno City Employees'
Health and Welfare Trust

Current Period Benefit Year

July 
2022

August 
2022 

September 
2022 

YTD
July 2022 To
 June 2023

Benefit Utilization

Covered Employees 3,983 3,946 3,923

Covered Dependents 6,856 6,771 6,725

Total Covered Members 10,839 10,717 10,648

Unique Employees Accessing Benefit 265 215 258 413

Unique Dependents Accessing Benefit 241 217 224 396

Total Unique Members Accessing Benefit 506 432 482 809

Unique Dates of Service Paid 1,394 1,081 1,266 3,543

Total Plan Pricing $99,691.00 $75,209.34 $74,051.00 $248,951.34

Utilization Management

 July 
2022 

August 
2022 

September 
2022

Pre-Treatment Requests Reviewed for Medical Necessity: 
After 12th Visit 
Massage
Minor (Under Age 18)

Chiropractic  33 33 24 

    

Pre-Treatment Requests Reviewed for Medical 
Necessity: 

After 10th Visit 

    

Physical Therapy  10 14 16 

Occupational Therapy  0 0 3 

Speech and Language Therapy 8 5 7

    

Total Physical Medicine Requests Reviewed  51 52 50 
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Issues Percent (%)*

Extremity Issues 7.8

Lower Back Issues 18.3

Mid Back Issues 17.9

Neck Issues 42

Pelvis Issues 13.9

Abdomen 0.1

Other 0

*Average over three (3) months  
(July - September 2022) 
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Top 10 Procedure Code Activity by Total Pricing for 
Month of: July 2022

Patients Total Pricing

          97110-THERAPEUTIC EXERCISES 183 $16,013.00

          98941-CHIROPRACT MANJ 3-4 REGIONS 227 $10,558.00

          98940-CHIROPRACT MANJ 1-2 REGIONS 145 $6,428.00

          97140-MANUAL THERAPY 1/> REGIONS 83 $6,338.50

          92507-SPEECH/HEARING THERAPY 16 $3,900.00

          97112-NEUROMUSCULAR REEDUCATION 30 $2,720.00

          98943-CHIROPRACT MANJ XTRSPINL 1/> 81 $1,450.00

          97014-ELECTRIC STIMULATION THERAPY 81 $1,396.00

          97012-MECHANICAL TRACTION THERAPY 75 $1,230.00

          97161-PT EVAL LOW COMPLEX 20 MIN 20 $1,180.00

Top 10 Procedure Code Activity by Total Pricing for 
Month of: August 2022

Patients Total Pricing

          97110-THERAPEUTIC EXERCISES 146 $17,006.00

          92507-SPEECH/HEARING THERAPY 19 $9,500.00

          98941-CHIROPRACT MANJ 3-4 REGIONS 201 $7,672.00

          98940-CHIROPRACT MANJ 1-2 REGIONS 118 $4,977.00

          97140-MANUAL THERAPY 1/> REGIONS 60 $4,188.00

          97112-NEUROMUSCULAR REEDUCATION 29 $3,253.00

          97530-THERAPEUTIC ACTIVITIES 17 $2,733.00

          97161-PT EVAL LOW COMPLEX 20 MIN 20 $1,745.00

          97012-MECHANICAL TRACTION THERAPY 81 $1,348.50

          92526-ORAL FUNCTION THERAPY 1 $1,140.00

Top 10 Procedure Code Activity by Total Pricing for 
Month of: September 2022

Patients Total Pricing

          97110-THERAPEUTIC EXERCISES 164 $16,208.00

          98941-CHIROPRACT MANJ 3-4 REGIONS 222 $9,000.00

          98940-CHIROPRACT MANJ 1-2 REGIONS 151 $6,482.00

          97140-MANUAL THERAPY 1/> REGIONS 73 $6,251.00

          92507-SPEECH/HEARING THERAPY 15 $5,500.00

          97112-NEUROMUSCULAR REEDUCATION 40 $4,812.00

          97530-THERAPEUTIC ACTIVITIES 28 $4,407.00

          97012-MECHANICAL TRACTION THERAPY 112 $1,860.00

          97161-PT EVAL LOW COMPLEX 20 MIN 24 $1,760.00

          98943-CHIROPRACT MANJ XTRSPINL 1/> 93 $1,370.00
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Top 10 Provider Activity by Total Pricing for  
Month of: July 2022 

Patients Total Pricing

Joshua Ritter DC 67 $3,546.50

Courtney Gebhart SLP 10 $2,500.00

Torrey Schroeder DC 36 $2,450.00

Jason McOmber PT 3 $1,971.00

Jason Bowen DC 30 $1,870.00

Sharon Lark DC 14 $1,795.00

Matthew Vinson DC 19 $1,681.00

Robert Pauline PT 5 $1,500.00

Lanthan Hakanson PT 4 $1,320.00

Lee Walsh PT 3 $1,270.00

Top 10 Provider Activity by Total Pricing for  
Month of: August 2022 

Patients Total Pricing

Courtney Gebhart SLP 9 $5,100.00

Joshua Ritter DC 75 $4,453.84

Clovis Community - Outpatient Therapy 4 $2,850.00

Michael Martines PT 6 $2,790.00

Valley Children's Hospital 2 $2,250.00

Torrey Schroeder DC 29 $1,785.00

Jeffrey Mueller PT 3 $1,362.00

Kirk Zenimura DC 10 $1,280.00

Jason Bowen DC 23 $1,215.00

Russell Biggers PT 4 $1,038.00

Top 10 Provider Activity by Total Pricing for  
Month of: September 2022

Patients Total Pricing

Joshua Ritter DC 83 $4,850.00

Michael Martines PT 8 $3,627.00

George Drysdale PT 7 $3,285.00

Courtney Gebhart SLP 6 $3,000.00

Fresno VAMC 1 $2,903.00

Torrey Schroeder DC 33 $2,100.00

William Lauder PT 4 $2,000.00

Matthew Vinson DC 19 $1,370.00

Allen Co PT 2 $1,245.00

San Joaquin Valley Rehab 2 $1,216.00

109



     Created: 10-05-2022 Confidential and Proprietary

Gender Percent (%)*

Male 49.8

Female 50.2

Total

Classification Percent (%)*

Employee 52

Dependent 48

Total

Age Group Percent (%)*

12 and Under 7.4

13-17 6.3

18-29 12.8

30-39 17.1

40-49 21.7

50-59 22.5

60-69 11.2

70 and Older 1.1

Total
*Average over three (3) months (July – September 2022)
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Comparing prescription 
and over-the-counter 
hearing aid options

How are OTC hearing aids different from Personal Sound Amplification Products (PSAPs)? 
A PSAP is not regulated by the FDA. It has a flat-gain control, meaning the volume will increase across all different 
frequencies equally. The amplification will not be adjusted by different frequencies, unlike a prescription or OTC hearing aid 
that can be customized to an individual’s hearing needs.

This is not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are the 
member’s responsibility. EPIC Hearing Healthcare does not endorse nor guarantee hearing aid products/services available through the hearing 
program. This program may not be available in all states or for all group sizes. Components subject to change. Insurance coverage provided by or 
through EPIC Hearing Healthcare or its affiliates. Administrative services provided by EPIC Hearing Healthcare.
M.2992 01 09/2022 © 2022 Ear Professionals International Corporation. All Rights Reserved.

For internal use only. Not intended to be shared with members.
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Fresno City Employees Health and Welfare Trust

P.O. BOX 45018
FRESNO, CA 93718-5018

(559) 499-2450
(800) 442-7247

FAX (559) 499-2464

«First_Name» «Last_Name» October 5, 2022
«ADDR1» «ADDR2»
«City», «ST» «Zip»

Dear Trust Participant:

The Fresno City Health & Welfare Trust is offering Flu (quadrivalent) and Pneumonia Vaccinations to all participants and their 
dependents at no cost to you. This year’s event will also include COVID-19 Vaccinations for those who are eligible. A limited 
supply of high-dose flu shots will also be available. High-dose flu shots are intended for adults 65 and older. High-dose flu shots 
must be reserved in advance by registering for a vaccination using the instructions below. High-dose flu shots are in limited
supply and will be provided subject to availability. High-dose flu shots are not available for walk-in appointments.

Elite Medical Services will be administering the vaccinations.  We suggest you contact your primary care physician if you 
have any questions concerning these vaccinations in regard to your health or that of your dependents.  Please contact 
your child’s primary care physician to find out what vaccinations are suitable for your child. Vaccinations at this event 
can only be administered to dependents age 6 years and older.  

Elite Medical Services will also be administering biometric screenings at the same times and locations as vaccinations.  
Please read the “Benefits of a Health Screening” flyer to learn more.  Walk-in biometric screenings will also be available, but to 
reduce wait times, on-line scheduling is advised.   

You may schedule your vaccination and screening at www.elitecorpmed.com (click “Client Portal” and use               
Access Code: HEALTH4FRESNO). Walk-in appointments are available, but we recommend scheduling in advance.

This year’s event will take place on October 25th, October 26th, October 27th, and November 8th.

Place Date Time
Municipal Service Center
Building A Conference Room
1325 E El Dorado St
Fresno, CA 93706

Tuesday, October 25, 2022
5:45 a.m. – 10:45 a.m.
12:30 p.m. – 5:30 p.m.

Fresno Water Yard
1910 E University Ave
Fresno, CA 93703

Wednesday, October 26, 2022 6:30 a.m. – 11:30 a.m.

Fresno Wastewater Treatment Plant
5607 W Jensen Ave
Fresno CA 93706

Wednesday, October 26, 2022 2:00 p.m. – 4:00 p.m.

Fresno City Hall
South Breezeway – Vaccinations
Room 1031 - Screenings
2600 Fresno St
Fresno CA 93721

Thursday, October 27, 2022
7:30 a.m. - 11:00 a.m.
12:30 p.m. – 5:30 p.m.

Municipal Service Center
1325 E El Dorado St
Fresno, CA 93706

Tuesday, November 8, 2022 12:00 p.m. – 4:00 p.m.

WHAT YOU WILL NEED TO BRING WITH YOU
You and your spouse will each need to bring TWO forms of identification with you so that your eligibility for health benefits can 
be verified:  HealthComp Identification Card AND either a Drivers License, or a CA Identification Card. You and/or your 
spouse will not be allowed services without the above forms of identification.

WHO IS ELIGIBLE FOR THE VACCINATION PROGRAM
Only the participants and their eligible dependents that are currently covered by the Plan effective October 1, 2022 are eligible 
for the vaccination event. If you have lost or misplaced your ID card, contact HealthComp at (559) 499-2450 to obtain a 
replacement.  Participants who are prohibited from taking part in the Flu/Pneumonia Vaccination Program due to circumstance 
beyond their control may obtain the vaccinations from their Primary Care Physician.  Benefits will be provided according to the 
Major Medical Provisions located in your Health & Welfare Plan Book. Vaccinations at this event can only be administered to
dependents age 6 years and older.  

Sincerely,

Board of Trustees 
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THE FRESNO CITY EMPLOYEES HEALTH & WELFARE TRUST BOARD MEETINGS – 2023
(2nd Wednesday of the Month)

January 11, 2023

February 8, 2023

March 8, 2023

April 12, 2023

May 10, 2023

June 14, 2023 
 
July 12, 2023 
 
August 9, 2023

September 13, 2023 

October 11, 2023

November 8, 2023

December 13, 2023 

APPEALS COMMITTEE MEETING SCHEDULE
(Usually first Monday of the month at 4:00 PM in the Conference Room at HealthComp)

 
January 3, 2023 (Tuesday)  Jesus Cerda, Kim Jackson, Jennifer Misner 
January 30, 2023      
February 27, 2023      
      
April 3, 2023 Jordan Wamhoff, Jesse Gonzalez, Georgeanne White 
May 1, 2023      
June 5, 2023      
      
July 3, 2023 Terri Hauschel, Keola Park, Jennifer Misner 
July 31, 2023      
September 5, 2023 (Tuesday)      
      
October 2, 2023 Sam Frank, William Dearson, Georgeanne White 
October 30, 2023    
December 4, 2023      
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We understand your plans.®

Rael & Letson
160 Bovet Road, Suite 203
San Mateo, California 94402
650-341-3311  Tel
206-445-1840  Fax
www.rael-letson.com

Memorandum

To: Board of Trustees
Fresno City Employees Health & Welfare Trust

From: Andrew Desa/David Westengard

Date: November 2, 2022

Re: November 9, 2022 Board of Trustees Meeting -
UnitedHealthcare Dental Access 

directed during your August 10, 2022 meeting. 

1. It is important to look at access (percent of members within a certain mile radius of a network 
provider) and network size (number of network providers) when evaluating network 
adequacy.  Our analysis focused only on network providers who are accepting new patients.  
The analysis is broken down by zip code for where there are current UHC members.

2. Our analysis defined access as there being at least two dentists accepting new patients within 
ten .  The access was broken down further by type of 
provider: general dentist, oral surgeon, endodontist, periodontist, pedodontist, and 
orthodontist.  Exhibit I provides a summary of the results by zip code and provider type.  All 
highlighted items in the exhibit are areas where the access criteria was not met for all 
enrollees in that particular zip code.  Total percent access is shown at the bottom of the 
exhibit.  Please note that each three-digit zip listed represents a unique zip code.  Only the 
first three digits of each zip code are shown for confidentiality purposes.

3. With regards to network size, our analysis looked at the number of network providers
accepting new patients by zip code for where there are current UHC members.  Exhibit II
provides a summary of the results.  Note that while a specific zip code might not have a 
network provider, members may still have access by having two network providers within a 
ten-mile radius.  Please note that each three-digit zip listed represents a unique zip code.  Only 
the first three digits of each zip code are shown for confidentiality purposes.

This item will be discussed at your November 9, 2022 meeting.  If there are any questions before or 
after that meeting, please let me know.

AD/DW:cn
Enclosures
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We understand your plans.®

Rael & Letson
160 Bovet Road, Suite 203
San Mateo, California 94402
650-341-3311  Tel
206-445-1840  Fax
www.rael-letson.com

Memorandum

To: Board of Trustees
Fresno City Employees Health & Welfare Trust

From: Andrew Desa/David Westengard

Date: November 2, 2022

Re: November 9, 2022 Board of Trustees Meeting -
Fiduciary Liability Policy Renewal

Our office and HealthComp have been working with the broker NuWest Insurance Services for the 
Fiduciary Liability policy renewal for the period effective January 15, 2023.

The application is in progress and we are currently awaiting the renewal from NuWest.  As a 
reminder:

1. This policy has been in place with Chubb since 2013.  Additional quotes were marketed in 
2018 but the decision was made to remain with Chubb (other proposals were not 
competitive).

2. The annual premium for the current policy (2022-2023) is $6,715.  This was a $470 annual 
increase over the prior year.  The increase in premium was attributed to an increase in the 

an participants.  We will have information on 
the premium for the upcoming policy (2023-2024) once received from NuWest.

This item will be discussed at your November 9, 2022 meeting.  If there are any questions before or 
after that meeting, please let me know.

AD/DW:cn
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We understand your plans.®

Rael & Letson
160 Bovet Road, Suite 203
San Mateo, California 94402
650-341-3311  Tel
206-445-1840  Fax
www.rael-letson.com

Memorandum

To: Board of Trustees
Fresno City Employees Health & Welfare Trust

From: Andrew Desa/David Westengard

Date: November 2, 2022

Re: November 9, 2022 Board of Trustees Meeting -
Request for 2023 2024 Rate and Benefit Changes

We will be preparing financial projections for the Fiscal Year 2023 2024.  Consistent with previous 
years, we request that:

1. Vendor Rate Submissions: All vendors are asked to submit requested rate proposals for rates 
not under guarantee for Fiscal Year 2023 2024 by December 15, 2022.

2. Benefit Change Submissions: Any proposed benefit changes for Fiscal Year 2023 2024 
should be submitted by December 15, 2022.

This item will be discussed at your November 9, 2022 meeting.  If there are any questions before or 
after that meeting, please let me know.

AD/DW:cn
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We understand your plans.®

Rael & Letson
160 Bovet Road, Suite 203
San Mateo, California 94402
650-341-3311  Tel
206-445-1840  Fax
www.rael-letson.com

Memorandum

To: Board of Trustees
Fresno City Employees Health & Welfare Trust

From: Andrew Desa/David Westengard

Date: November 2, 2022

Re: November 9, 2022 Board of Trustees Meeting -
FYE June 30, 2022 Financial Status and Reserves

We have received the Health & Welfare Trust financials for the fiscal year ending June 30th, 2022.  We 
th, 2022 to the most recent projections that 

were presented at your March 3, 2022 Board of Trustees meeting.  A summary of that comparison is 
listed below:

1. The projections presented at the March 3, 2022 meeting had 8 months of actual claims for 
the 2021/22 fiscal year and 4 months of projected claims to complete the year.  Those 
projections applied trend of -1% for medical and 10% for Rx to project medical/Rx claims for 
FYE 2022.  Lower trend was used to reflect the suppressed utilization as a result of 
COVID-19.

2. Actual medical/Rx PMPM costs for FYE 2022 as shown in the June HealthComp Report was
$1,144 versus $1,142 calculated in the March 3, 2022 projections.

3. The financial statements show that the actual gross cash balance as of April 30, 2022 was
$33.4M versus $33.0M as calculated in the March 3, 2022 projections.  However, large claim 
activity during May and June resulted in a $2.8M deficit over that two-month period.  After 
reflecting that deficit, the gross cash balance as of June 30, 2022 was $30.6M.  This amount 
does not include stop-loss reimbursements received after June 30, 2022 for claims paid 
during FYE 2022.

4. After netting out estimated liabilities (stop-loss reserve and estimated IBNR), the net 
reserve months as of June 30, 2022 are estimated at 5.1.  This is based on a net fund 
balance of $25.8M and average expenses of $5.0M a month as experienced during FYE 2022.  
As noted above, this does not include stop-loss reimbursements received after June 30, 2022 
for claims paid during FYE 2022.

This item will be discussed at your November 9, 2022 meeting.  If there are any questions before or 
after that meeting, please let me know.

AD/DW:cn
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