
 

      

    

Department of Public Utilities Water Loans – Next Steps 

WATER CONNECTION AGREEMENT:  
1. DPU notifies Utilities Billing & Collections to open a service order to install water 

meter box and begin service billing for the property.  

a.  Utilities Billing & Collections sends service order to  Water Division for  

meter installation.  

b.  Customer  contacts  Water Division  to coordinate meter location and 

installation.  

Contact:   __________________________________________________  

2.  Customer engages contractor(s) to begin well destruction  and  on-site plumbing.   

3.  Contractor  obtains proper permits.  

a.  To obtain a  City of Fresno well destruction permit application, contractor  

needs to contact  Harmanjit Dhaliwal in Traffic Engineering, 4th  Floor of  

City Hall, or  via phone  at  (559) 621-8694.  

b.  To obtain a City of Fresno  on-site plumbing permit, contractor needs to 

visit the Building & Safety public counter, 3rd  Floor of City Hall, or via  

phone at  (559) 621-8084.  

4.  Contractor completes  all work.    

5.  Contractor submits  final bill & inspection card/permit to DPU:  

Contact:   Kathleen Collins at (559) 621-8552 or  Kathleen  Collins@fresno.gov   

6.  Loan billing begins on  the date noted in the Water Connection Agreement.  
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