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BUILDING INDUSTRY BULLETIN 

EFFECTIVE DATE: June 28th, 2021 

TO: ARCHITECTS,ENGINEERS, GENERAL CONTRACTORS and ASSOCIATIONS 

SUBJECT:  Electronic Submittals 

FROM: ___________________________________ 
Chuck Clark, MBA,CBO 
Building Official/Building and Safety Manager 

POLICY: 

On June 28th, 2021, the City of Fresno will re-open to the public on a limited appointment basis 
only. All plan submittals will continue to be accepted electronically only. Appointments can be 
made through our QLESS system for permits and information. 

Plans and back checks will continue to be done electronically through our FAASTER portal. 
The following links are to our online systems. 

• FAASTER-To submit plans and to obtain permits
o https://lmsaca.fresno.gov/CitizenAccess/

• QLESS-To schedule appointments for over-the-counter permits or information
o https://kiosk.us1.qless.com/kiosk/app/home/6100000075

https://lmsaca.fresno.gov/CitizenAccess/
https://kiosk.us1.qless.com/kiosk/app/home/6100000075

