
The first step in filing a complaint with the Fresno Police Department is to submit a complaint form.   

The options of how to do so are listed below.   

 

You may go in person to: Fresno Police Department Headquarters (Lobby), 2323 Mariposa Mall, Fresno, CA 93721 

You may download the form from the City website: www.fresno.gov/police   (Click on Internal Affairs) 

You may call the 24 hour non-emergency phone line at: (559)621-7000: Ask for the Duty Office 

You may request a “Mail In Complaint Form” by calling or writing:  

Fresno Police Department Internal Affairs 

P.O. Box 1271 

Fresno, CA 93715-1271 

(559) 621-2730 

 

You may also pick up a “Mail in Complaint Form” at one of the locations listed below.  Please call for hours of operation.  

 

Fresno City Hall, City Manager’s Office 

2600 Fresno Street  

Fresno, CA 93721 

(559) 621-8000 

 

Fresno Police Department Headquarters 

2323 Mariposa, Fresno 

(559) 621-7000 

 

Hinton Community Center 

2385 S. Fairview, Fresno  

(559) 497-0795 

 

Mosqueda Community Center 

4760 E. Butler, Fresno  

(559) 600-6191 

 

Ted C. Wills Community Center 

770 N. San Pablo, Fresno  

(559) 621-6720 

 

Stone Soup 

1345 E. Bull Dog Lane, Fresno 

(559) 224-7613 

 

 

http://www.fresno.gov/police

