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An Overview of a route restructuring and Title VI 
service equity analysis 

As part of a route restructuring process, FAX will be completing a Title VI 
service equity analysis.  A service equity analysis is an assessment to 
determine whether service changes will result in a disparate impact or 
proportional burden. 

FAX route restructuring 

FAX has hired a consultant to study our current bus system and how well it 
serves current transit riders, and recommend how best to transform the 
system to be more relevant to what people need today. 

To accomplish this, we need guidance and feedback from the public and 
stakeholders to define for us what they want in their transit system. 

Title VI Service Equity Analysis 

A key component of a route restructuring is a service equity analysis.  This 
analysis defines and analyzes the degree of adverse effects that may occur 
as a result of transit route changes.  

A Title VI Service Equity Analysis is made up of two components: 

 Service Equity Analysis for Minority Populations, and 
 Service Equity Analysis for low-income populations 

Though not a Title VI protected class, FAX will evaluate if proposed service 
and fare changes adversely affect low-income populations. 

As part of the Service Equity Analysis, FAX must: 

 Establish its Major Service Change Policy 
 Define adverse effects related to a major service change 
 Establish a disparate impact policy and a disproportionate burden 

policy, and 
 Validate which datasets will be used for the analysis. 
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FTA and Title VI 

As a Federal Agency, the Federal Transit Administration (FTA) is charged 
with upholding Title VI and uses a service equity analysis to ensure that 
neither minority nor low-income populations are discriminated against in the 
use and service of public transit. 

FTA requires extensive public involvement in the Title VI planning 
process.  We welcome and look forward to your participation.  We will keep 
you updated on this important process as it develops. 

 


