e Follow link below to create account with our online payment system FAASTER
https://Imsaca.fresno.gov/CitizenAccess/
e Provide user name to City staff (email to DPWPermits@fresno.gov)

Once you’ve logged into the payment system, your screen will look like this:

m Bultding  Public Works/Utllitles  Planning/Land Division  Enforcement  Fire

Dashboard My Records My Account Advanced Search =

Hello, Adrian Gonzalez

Vierwr Collections

There are no ifems in your You do not have any collections
shapping cartiright now. right now.

Select the My Records Tab.  The next screen will bring up a sub-menu:

m Building Public Works/Utilities  Planning/Land Division  Enforcement  Fire

Dashboard My Records My Account Advanced Search =

* Public Works/Utilities



mailto:DPWPermits@fresno.gov
https://lmsaca.fresno.gov/CitizenAccess

Select the drop down menu and any related invoice will appear:

m Bullding Public Works/Utilitles Pla

Dashboard My Records My Account

ng/Land Division  Enforcement  Fire

Advanced Search «

« Public Works/Utilities

Showing 1-1of 1 | vl | son |

Ciate Record Number Record Type Description Project Name Expiration Date Status
" . Flan Review - 5348 Plan Review -
11/2018 DPWMILE-00B4 DPW Mise
2 " e i4 @ S87/each] Statewide

Check the box on the invoice you would like to pay and add to cart. Enter credit card information and
this should complete the process.

e Email payment confirmation to DPWPermits@fresno.gov



mailto:DPWPermits@fresno.gov

