
City of Fresno

Director of Public Utilities

invites your interest in the  
exceptional and rare opportunity of

Recruitment Services Provided by Ralph Andersen & Associates
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Be part of the FUTURE OF FRESNO 
     with the Department of Public Utilities

Protecting Our Resources, 

Providing Life’s Essential Services

The Fresno Community 
The City of Fresno is located in the heart of the state of California in the fertile San Joaquin Valley. From the agricultural fields 
on the valley floor to the snow-capped peaks of the Sierra Nevada Mountain range, the Fresno area offers something for 
everyone. With a population of approximately 540,000 residents, Fresno is the fifth-largest city in California and serves as 
the financial, industrial, trade, and commercial capital of the central San Joaquin Valley. 

As the only California city located between two National Parks, residents and visitors enjoy Fresno’s proximity to Yosemite, 
Kings Canyon, and Sequoia National Parks. With approximately 300 days of sunshine each year, the Mediterranean climate 
allows for year-round recreational activities, including sailing, snow and water skiing, fishing, backpacking, and golfing. 

Living in Fresno has the benefit of urban amenities and the unique charm 
of a suburban atmosphere. Housing options are considerably lower than 
California’s other major metropolitan areas even in this accelerated 
housing market. There are four large school districts including Fresno 
Unified, Central Unified, Sanger Unified, and Clovis Unified, and a variety 
of private institutions.

The City is also home to colleges and universities, most notably California 
State University, Fresno. Residents enjoy various social, cultural, and 
athletic activities in an affordable and clean community environment. 
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City Government Structure
Fresno is a full-service charter city operating under a strong mayor form of government. 
There are seven Council Members elected to the City Council. The Council appoints 
the City Attorney and the City Clerk. The Mayor is elected at-large and does not serve 
on the Council but has veto power over certain actions taken by Council Members.

The City Manager, who is appointed by the Mayor, is responsible for appointing all 
other department heads in the City, including Fresno Yosemite Airport; Finance; Fire; 
Information Services; Parks, After School, Recreation and Community Services; Personnel 
Services; Planning and Development; Police; and Public Utilities, Public Works, and 
Transportation. 

The City of Fresno has a total of 3,929 employees and an annual budget of more than 
$1.449 billion. 

FRESNO FACTS:

Founded in 1872

Population: 540,000

Fifth Largest City in the State of California

Location: In the heart of the San Joaquin Valley

 ♦ 4 hours north of the Los Angeles basin

 ♦ 3 hours south of the San Francisco Bay Area

Climate: Warm Summers, Mild Winters

Agriculture Sales Exceed $3 Billion Annually

Fresno Translates to “Ash Tree” in Spanish
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The Department of Public Utilities
The Department of Public Utilities (DPU) strives to provide the highest level of service through 
innovative technology, extensive planning efforts, process improvement, employee development, 
and teamwork. To accomplish these goals, the 2021-2022 Fiscal Year Budget includes funding 
for 589 full-time equivalent employees with $312 million allocated for all activities. 

The Department provides reliable, efficient, low-cost water, wastewater, and solid waste services 
to Fresno and is organized into four divisions:

• Administration/Utility Planning and Engineering: Coordinates all utility services, including oversight 
and support for each operating division

• Water Division: Manages and operates the City of Fresno’s water system, delivering drinking 
water to about 500,000 customers

• Wastewater Management: Provides wastewater collection, treatment, and reclamation services

• Solid Waste: Collects and manages green waste, refuse, and recyclables across the entire city

The Department of Public Utilities has three water treatment plants, 260 water supply wells, and 
1,800 miles of water line; a regional water reclamation facility, two recycled water treatment 
plants, and 1,600 miles of collection system; three cart service for 114,000 residential accounts. 

MISSION STATEMENT: To deliver high-quality utility services in a professional, efficient, and 
environmentally friendly manner to ensure the health and safety of the community. 
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Overview of the Position 
The Director of Public Utilities is an at-will (unclassified) position that serves at the pleasure of the City Manager. Day-to-day 
oversight and direction may also be received through the Assistant City Manager. 

Oversight responsibility of the Director of Public Utilities includes management of the municipal utility system and providing 
the overall direction for daily operation, capital projects, infrastructure needs, long-range planning, maintenance, and 
fiscal management. 

Other responsibilities of the Director include:

 ♦ Act as technical advisor to the City Manager, Mayor, and City Council on department issues;

 ♦ Attend meetings of the City Council, boards, and commissions;

 ♦ Prepare and administer DPU’s annual operation and capital budgets;

 ♦ Review plans, policy recommendations, budget estimates, and proposed ordinances submitted by 
division heads; 

 ♦ Select, supervise, coordinate, and review and evaluate the work of staff; 
and

 ♦ Coordinate activities with other departments, division, sections, and 
outside agencies. 
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Ideal Candidate
The ideal candidate will exhibit creative vision, leadership, and excellent 
management skills to oversee and contribute to this robust municipal 
utility operation. 

This top candidate will be an experienced utility executive (or have held 
a supporting high-level position in the second position) with a proven 
record of accomplishment in managing a mid-to-large complex utility 
enterprise. The successful candidate will have a broad background 
and will be knowledgeable about contemporary “best practices” in 
the utility sector. The Director of Public Utilities will also be a strategically 
oriented, self-assured individual with the ability to exercise a high degree 
of common sense and sound judgment.

Other personal attributes and characteristics desired in the Director of 
Public Utilities include:

 ♦ Consistently communicate and implement the City’s and DPU’s 
mission;

 ♦ High energy and engaging personal style; 

 ♦ Demonstrated leadership complemented by a high level 
of interpersonal and cultural sensitivity paired with excellent 
communication skills;

 ♦ Integrity and intellectual honesty; belief in the value and necessity 
of equity and diversity;

 ♦ Ability to identify and evaluate specific organizational needs;

 ♦ An appreciation of the role of the utility as the backbone to support 
not only residents but also to provide essential services that further 
drive the vital economic engine for jobs and prosperity in the region 
(agriculture, business, etc.); and

 ♦ Extensive knowledge of current trends and issues that influence 
service delivery, capital, and operational improvements and 
ultimately impact utility rates.
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Desired Qualifications
Experience: Well qualified candidates will have a 
minimum of five (5) years of progressively responsible 
and recent high-level experience managing a mid-
to-large public utility enterprise as a Director or, 
alternatively, an Assistant Director or Division Head in a 
large-scale public or private utility operation may also 
be well suited to this position. 

Education: A Bachelor’s Degree is required. A Master’s 
Degree is desirable. 

Accreditation: None required although applicants 
with a professional license in the engineering, water 
resources, or other applicable areas may be favorably 
received based on overall career experience. 

All interested and qualified individuals with the 
prerequisite utility experience are strongly encouraged 
to submit for consideration.
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Compensation and Benefits
The City of Fresno offers an excellent compensation and benefit program. The salary range for this position is $136,668 to 
$196,128. Placement in the range will be dependent on career history and qualifications. Specific questions and further 
details on benefits offered should be directed to Ralph Andersen & Associates. 

Other benefits offered by the City of Fresno include:

 ♦ Auto Allowance: $300/month.

 ♦ Moving and Relocation: At the full discretion of City Leadership, moving and relocation assistance may be offered to 
the top candidate. This potentially would include a not-to-exceed amount that would encompass moving of household 
goods (lowest of 3 bids) and temporary housing. Important to note, it does not include any assistance on the buying 
or selling of a home. 

 ♦ Retirement: Fresno City Retirement System; reciprocity with other public California systems. The City’s pension funds are 
among the best funded public systems in California. 

 ♦ Deferred Retirement Option Program (DROP): Voluntary program that offers an alternative way of receiving benefits. 
Further details may be found here. 

 ♦ Health Insurance: City contributes toward the current monthly premium for medical, dental, and vision for employee 
and dependents. 

 ♦ Annual Leave: 23 days per year of annual leave with cash out provision upon separation from the City. 

 ♦ Management Leave: 60 hours per fiscal year. 

 ♦ Holidays: Ten (10) City-observed holidays annually, plus birthday and one (1) personal day per year.

 ♦ Deferred Compensation: 457 plan available. 

 ♦ Flexible Spending Account: IRS 125 Plan for health/dependent care.

 ♦ Life Insurance: Equal to annual salary; premium paid by City.

 ♦ Long-Term Disability: City pays premium for 66 2/3% of monthly salary up to $7,500 per month after 30 days.

Importantly, candidates should be aware, the City of Fresno does not participate in Social Security but does participate 
in Medicare. 

Additional details about the benefits offered may be found by clicking here.

https://www.ralphandersen.com/wp-content/uploads/2022/01/ERSHandbook.pdf#page=53
https://www.fresno.gov/personnel/wp-content/uploads/sites/12/2018/11/Unit-02-Unrep-6.11.21.pdf


City of Fresno | Director of Public Uti l it ies Page 9

To Be Considered
This is a confidential process and will be handled accordingly through all phases 
of the outreach and selection process. Closing date for receipt of interest is  
February 14, 2022. An electronic version of all submittals is required. Interested 
candidates should apply immediately by sending a comprehensive 
resume with a compelling cover letter of interest and accomplishments to  
apply@ralphandersen.com. References are not required at time of submittal 
and no contact will be made with references or current employer until mutual 
interest has been established in order to provide the utmost in confidentiality. 

All highly qualified candidates are encouraged to apply. This is a national search 
effort and all highly qualified individuals with utility management experience 
(or in a supporting high-level position) are encouraged to submit qualifications 
for consideration. Final selection of top tier candidates will be based on the 
combination of education and experience that best fits the needs of the 
City Manager’s Office. Round #1 of panel interviews will be done using video 
technology during late February. On-site interviews (Round #2) are anticipated 
to take place immediately following in late February or early March. The new 
Director of Public Utilities will join the City of Fresno in April or a mutually agreed 
upon date.

As required by Emergency Order 2021-02, section 7.8, newly 
hired City employees are required to be fully vaccinated against 
COVID-19 regardless of the employee’s duty, location, or work 
arrangement (e.g., telework, remote work, etc.), subject to such 
exceptions as required by law. If selected, you will be required to 
be fully vaccinated against COVID-19 and submit documentation 
of proof of vaccination before appointment or onboarding with 
the City. The City will provide additional information regarding 
what information or documentation will be needed and how you 
can request of the agency a legally required exception from this 
requirement.

mailto:apply@ralphandersen.com
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Questions, nominations, and confidential inquiries regarding this position or the recruitment process should 
be addressed to: Ms. Heather Renschler or Mr. John Slaughter at (916) 630-4900 or by submitting an email to 
heather@ralphandersen.com or john.slaughter@ralphandersen.com. Alternatively, a confidential discussion 
can be scheduled with Ms. Renschler or Mr. Slaughter by emailing scheduling@ralphandersen.com. 

The City of Fresno is an Equal Opportunity Employer.

Additional information regarding the City of Fresno is available at www.fresno.gov.

To Be Considered continued

mailto:heather@ralphandersen.com
mailto:john.slaughter@ralphandersen.com
mailto:scheduling@ralphandersen.com
http://www.fresno.gov
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