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City of

BUDGET & MANAGEMENT STUDIES

DATE: June 18, 2020

TO: MAYOR LEE BRAND
COUNCIL PRESIDENT MIGUEL ARIAS

CITY COUNCIL EulEMBERS
THROUGH: WILMA QUAN; 8 Manager
FROM: HENRY FIERRO, Budget Manager%

SUBJECT: RESPONSE TO COUNCIL DIRECTION No. 37 — REQUEST BREAKDOWN OF
15,000 PD FAX UNIT CALLS FOR SERVICE BY TYPE OF CALL: MEDICAL,
MENTAL, ASSAULT, ETC. TO BE PROVIDED BEFORE 06/25/2020

During the Budget Hearing on June 15, 2020, Council President Arias requested a breakdown
of 15,000 Police Department FAX Unit calls for service by type of call: medical, mental, assault,
etc. To be provided before 06/25/20. The attached memo and supporting schedule submitted
by the Police Department provides the requested information.

C: Jane Sumpter, Assistant City Manager
Jim Schaad, Assistant City Manager
Tim Orman, Chief of Staff
Andrew Hall, Police Chief
Rene Watahira, Administrative Manager
Pedro Rivera, Principal Budget Analyst

KAUSERS\DOCS\BUDGET\Budget_2021\03 Budget Hearings\03 supporting Docs\Police\#37 Police FAX Unit Calls For Service.docx
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POLICE DEPARTMENT
June 17, 2020

TO: HENRY FIERRO, Budget Manager
MICHELLE WOQTEN, Senior Budget Apalyst

FROM: ANDREW J. HALL, Chief of Police
SUBJECT: BUDGET HEARING REQUEST

During the Police Department Budget Hearing on June 15, 2020, Council President Miguel
Arias requested a breakdown of the 15,000 PD FAX Unit calls for service by type of call

(medical, mental, assault, etc.).

Response:. A Computer Assisted Dispatch (CAD) search revealed that 18,166 calls for
service were handled by the FAX/BRT units in calendar year 2019. This does not account
for the calls where patrol officers responded to FAX/BRT calls for service or where Patrol

Units responded to assist FAX/BRT Units.

The attached is an analysis of the calls for service handled by the Police Department's
Fax/BRT Unit:
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COUNT(*) CLASS  DESCRIPTION

516 1Al ALCOHOL RELATED / ADULTS
1 1A2 ALCOHOL RELATED / JUVENILES
6 1B1 ANIMAL COMPLAINT / PERSON INJURED
4 1B2 ANIMAL COMPLAINT / INJURED ANIMAL
21 1B3 ANIMAL COMPLAINT / OTHER
1 1De DEATH OF PERSON
36 1E1 DISTURBANCE / WEAPONS
58 1E2 DISTURBANCE / PHYSICAL
659 1E3 DISTURBANCE / VERBAL
18 1E4 DISTURBANCE / LOUD PARTY (USE 1E8 FOR LOUD MUSIC)
228 1ES DISTURBANCE / OTHER
3 1E6 DISTURBANCE / DURESS - PANIC ALARM
21 1E7 DISTURBANCE / DOMESTIC VIOLENCE RELATED
23 1E8 DISTURBANCE / LOUD MUSIC (USE 1E4 FOR LOUD PARTY)
1 1H1 JUVENILE / OUT OF CONTROL
3 130 MISSING PERSON / AT RISK
2171 MISSING PERSON / ADULT
2 132 MISSING PERSON / JUVENILE / AT RISK
4 133 MISSING PERSON / RUNAWAY JUVENILE
13 134 FOUND PERSON
5 1M1 HEALTH / SUICIDE ATTEMPT
104 1M2 HEALTH / MENTAL HEALTH - 5158
725 1M3 HEALTH / SICK, INJ PERSON, CHECK WELFARE
4 1M4 HEALTH / MENTAL ILLNESS
1,676 1N1 SUSP ACTIVITY / PERSON
159 1N2 SUSP ACTIVITY / VEHICLE
1 1N3 SUSP ACTIVITY / PROWLER
58 1N4 SUSP ACTIVITY / OTHER SUSPICIOUS CIRCUMSTANCES
1 1ze UNCLASSIFIED PUBLIC EVENT / PARADES
332 2A1 ASSIST / CITIZEN
492 2A2 ASSIST / OTHER AGENCY
4 2A3 ASSIST / VICTIM OR WITNESS
1,658 2B1 COMMUNITY RELATIONS/ ATTEND PUBLIC MEETING
12 2B2 COMMUNITY RELATIONS / SECURITY INSPECTION
8,102 2B3 COMMUNITY RELATIONS / PATROL WATCH-BLDG CHECK
7 2B4 SURVEILLANCE
1 285 COMMUNITY RELATIONS / COMMUNITY EVENT
2 2Ce CONTRACT POLICING
19 2p1 911 CALL ISSUES / ABANDONED
2 2D2 911 CALL ISSUES / FALSE
606 2H1 HOMELESS / ENCAMPMENT/LODGING
15 2H2 HOMELESS / PANHANDLING
686 2H3 HOMELESS / LOITERING/TRESPASSING
6 2H4 HOMELESS / SHOPPING CART
1 2H?7 HOMELESS / WARRANT SERVICE
3 2H8 HOMELESS / OTHER CRIMINAL OFFENSE
44 230 LOST/FOUND PROPERTY
149 2R9 WARRANT SERVICE
1 2Z0 UNCLASSIFIED SERVICE EVENT
5 3A1 INJURY TRAFFIC COLLISION / DUI INJURY OR FATAL
4 3A2 INJURY TRAFFIC COLLISION / HIT & RUN
17 3A3 INJURY TRAFFIC COLLISION / OTHER

14 3A4 NO DETAILS TRAFFIC COLLISION



16 3Bl NON-INJURY TRAFFIC COLLISION / DUI

50 3B2 NON-INJURY TRAFFIC COLLISION / HIT & RUN
171 3B3 NON-INJURY TRAFFIC COLLISION / OTHER
168 3C1 TRAFFIC STOP / HAZARDOUS VIOLATION
2 3C1T TRAFFIC STOP / HAZARDOUS CITE & TOW
143 3C2 TRAFFIC STOP / NON-HAZARDOUS VIOLATION
7 3C2T TRAFFIC STOP / NON-HAZARDOUS CITE & TOW
9 3C3 TRAFFIC STOP / DUI DRIVER
56 3D1 TRAFFIC COMPLAINT / RECKLESS DRIVER
85 3D2 TRAFFIC COMPLAINT / ILLEGAL PARKER
3 303 TRAFFIC COMPLAINT / ABANDONED VEHICLE
40 3D4 TRAFFIC COMPLAINT / DIRECT TRAFFIC
84 3D5 TRAFFIC COMPLAINT / OTHER
1 307 TRAFFIC COMPLAINT / PARKING ENFORCEMENT TOW
57 3E0 STRANDED MOTORIST
7 3F0 MISC TRAFFIC
2 3Le LITTER VIOLATION
5 4B1 ROBBERY / ARMED
11 4B2 ROBBERY / STRONG ARM
3 48B4 ROBBERY / ALARM
2 4C1 RAPE / FORCIBLE
6 4C5 SEX BATT/ MOLEST
17 4Cé6 INDECENT EXPOSURE
1 4C8 CHILD PORN / POSSESSION
10 4D1 ASSAULT/ AGGRAVATED
36 4D2 ASSAULT/ SIMPLE
1 4D3 ASSAULT/ AGGRAVATED -~ DOMESTIC VIOLENCE RELATED
2 4D4 ASSAULT/ SIMPLE - DOMESTIC VIOLENCE RELATED
2 4E1 BURGLARY / IN PROGRESS
87 4E4 BURGLARY / ALARM
3 4E5 BURGLARY / PRIOR - RESIDENTIAL
3 4E6 BURGLARY / PRIOR - COMMERCIAL
5 4F1 THEFT / VEHICLE BURG
1 4F10 THEFT / MERCHANT SHOPLIFT
11 4F2 THEFT / FROM PERSON
10 4F3 THEFT / SHOPLIFT
8 4F4 THEFT / FROM VEHICLE
5 4F6 THEFT / BICYCLE
3 4F7 THEFT / STRUCTURE,RESIDENCE,BLDG
28 4F9 THEFT / OTHER
3 461 VEHICLE THEFT / STOLEN
8 4G3 VEHICLE THEFT / RECOVERED FPD STOLEN
2 AG4 VEHICLE THEFT / RECOVERED OUTSIDE AGENCY STOLEN
1 4G5 VEHICLE THEFT / POSSIBLE, EMBEZZLED
22 4H3 ARSON / DUMPSTERS, OTHER
2 4K1 CHILD ABUSE / PRIOR ABUSE, NEGLECT
2 401 RESTRAINING ORDER VIOLATION / CHILD CUSTODY
2 402 RESTRAINING ORDER VIOLATION / DOMESTIC VIOLENCE RELATED
1 403 RESTRAINING ORDER VIOLATION / OTHER
24 451 NARCOTICS / POSSESSION
4 452 NARCOTICS / SALES
13 4s5 NARCOTICS / PARAPHERNALIA
2 4S6 NARCOTICS / UNDER THE INFLUENCE (H&S 11550)
4 4U2 VICE CRIMES / PROSTITUTION
1 4U5 VICE CRIMES / OTHER



4vl
4v2
4wl
4W2
403
44
4X1
4X2
4X3
4X4
472
5AAD
S5ABE
S5ACS
SAFR
5ATR
BOL
MANT
TO

TELEPHONE OFFENSE / THREAT
TELEPHONE OFFENSE / OTHER
VANDALISM / GRAFFITI

VANDALISM / AUTO

VANDALISM / STRUCTURE, OTHER
VANDALISM / DOMESTIC VIOLENCE RELATED
WEAPONS OFF / SHOTS @ STRUCTURE
WEAPONS OFF / SHOTS @ VEHICLE
WEAPONS OFF / OTHER

WEAPONS OFF / SHOTSPOTTER

UNCLASS CRIMINAL ACT / MISDEMEANOR
MESSAGE/ ADMIN

BOOKING EVID/PROP

CSI REQUEST

FOLLOW UP

TRAINING

BCST ALERT

MEDICAL AID - NON LIFE THREATENING



