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This signature form and all contract documents identified In the table below are antered into hetween the
Customer and the Microsoft Affiliate signing, as of the effective date identified below.
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Optional 2™ Customer signature or OQutsourcer Signature (if applicable)

Customer Outsourcer
Name of Entity *
Signatu Si ’
ign u’(’;‘-—’% i gnature —

Printed Name * Bryon Homn Printed Name *

Printed Title * CSD Manager Printed Title *

Siunmriﬂﬂn‘&"ﬂﬂmﬂ Signature Date *
If Customer requires physical media, additionai contacts, or g reporting multiple previous E mrofiments,
Indude the appropriate form(s) with this signature form. If no madia form is induded, no physical media
will be sent.

Microsoft Licensing, GP
Depl. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 8951 1-11
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signature form and all atiachments identified therein. .

Enrclied Affiiate agrees to purchase Licenses equal o

o Select Agreement identified an the
SN

Term. This Envoliment will expire on the, da

s) changes. The asterigks (*) indicate re fields. By providing contact information, Enrolled
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other parties that help administer this Enroliment. mmmmﬁmwﬂadhmmwhnwﬂh
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httpu/flicensing. microsoft.com, :

a. Primary contact information: The Enrclled Affiliate of this Enroliment must identify an
individual from inside its organization to serve as the primary contact This contact is the
mmad_nﬂmmwsEMuMmmhudmumsuthmmﬁh
provided written notice of a changs. The online administralor may appoint other
administrators and grant others access to onfine Information.

Name of entity: (must be legal entity name)*: City of Fresno
Contact name * First: Bryon, Last Hom
Contact emall address® Bryon.Hom@Fresno.gov

Street address * 2600 Fresno Street
m*ﬁm.m*mmmﬂ- 93721

Country * USA
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Phone * 550-621-7119 Fax
Tax ID

b. Notices and online administrator:  This individual receives online administrator
mmeymnﬂthm ﬂﬂsmﬂactdmmmivesd

B Same as primary contact
Name of entity (must be legal entity name): *

Contact name * First: Laet:
Contact email address®

Street address *

m- .th' Pﬂiﬁlmdq'
Country *

Phone * Eax

oM iontact:
W R e

a. Mnfinm

WMMW?M'DH Marketing LP NN
BT G ok o P o e D ey
s Fritzi Mulkey
::‘:;:2'_512-?23-484&
Contact email addrass * fritzi_mulkey@dell.com

mwmmw:ﬂmﬂwhﬂrmathnhmm

Name of Reseller Dell Marketing LP

Signature * %ﬁ_%_

Printed name * Fritzi Mulkey
Printed fitle * Licensing Specialist
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Changing 2 Reseller, Hmmﬂurtheﬂmalludmasmdimﬁmaduingum
with one another, Emdladﬁﬂimnmustchm&eumpmamerﬂ. If Enrolled Affiliate Intends 1o
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memm«awnmm!nﬁ oS @Em&mﬂﬁm&amm
the multiple previous Enroliment form and attach i 15 this-Enroliment.- The earliest expling previous
Envoliment/agresment which contains Software Assurance is 16 be Inserted on the signature form. i only
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Kerri Uresaka

Subject: FW: IMPORTANT NOTICE: Acceptance of your Microsoft Select 6 Enroliment{~35729780:1~}

From: Microsoft Volume Licensing Services [mailto:msviop@microsoft.com]

Sent: Wednesday, August 25, 2010 4:35 PM

To: Bryon Horn; Bryon Horn

Cc: us_ms_vl_admin@dell.com

Subject: IMPORTANT NOTICE: Acceptance of your Microsoft Select 6 Enroliment{~35729780:1~}

IMPORTANT NOTICE: Acceptance of your Microsofl Select 6 Enrollment
2010-08-25

Reference Enrollment Number: 6944994
City of Fresno
United States

Dear Customer,
Thank you for choosing the Select 6 Program for your organization.

The purpose of this letter is 1o advise you that your enrollment has now been accepted and processed by Microsofi,
Below is a bref introduction to important information and resources about your Volume Licensing Agreement, all
of which are designed 10 help vou manage your purchases during the course of vour enrollment.

Keeping your records up to date, You will receive important notifications by e-mail during the enroliment term,
80 it is very important that you keep your contact information up to dale.

If you are not the correct contact person for information and announcements regarding this Volume Licensing
Agreement, or if the contact person or any of the address details change in the future, please update your Reseller or
Software Advisor, Dell Inc. .

Software Assurance. Software Assurance offers new product versions, unique enterprise technologies, and expert
planning services to help provide efficient implementations, in-depth classroom training for IT staff and anytime-
anywhere training for end users, along with 24x7 phone and Web support 1o maximize uptime. To review the
Software Assurance benefits for which vour orgamization is eligible, log on to the Microsoft Volume Licensing
Service Center where detatls of vour benefits are displayed.

Microsoft Volume Licensing Service Center (VLSC) Web site, The Microsoft Volume Licensing Service Center
(VLSC) is an online tool that makes it casy for you to manage Microsoft Volume Licensing program agreements,
download licensed products, and access volume license keys - all in one place. The VLSC offers key benefits for
licensed software management including:

*  Reporting. View current and listoncal reporting across programs and agreements that includes key dates,
contact information. order confirmations, and your license summary.

*  Product Downloads . Download software through a simple, secure user interface. VLSC makes it easy for
you to find the rnght product, based on your licensing entitlements. If you have chosen physical media
delivery in addition to the software download option, your Welcome Kit, which contains product media
and ather licensing material, will be shipped via express delivery 1o the location specified on your
enrollment. You can change this option to get faster access to software updates, save time and effort, and
reduce your carbon footprint by opting in o Go Digital, To opt in to Go Digital and find oul more

1




information, visit: http:“www digialbvehowce com.

Volume License Product Keys (VLKs), Access your Volume License Keys mcluding Multiple
Activanion Kevs (MAKs) and Key Management Server (KMS) kevs: VLKs are issued o your company for
your exclusive use, VILSC makes it easy for you to request product keys for the Windows deskiop
operating system, enables retrieval of volume license keys for all Microsoft licensed products. and
provides access o technical suppert. You agree 1o use your best efforts 1o keep a secure record of these
product keys, which includes not disclosing these product keys to any unauthorized third party. More
information on Yolume License Product Keys 15 also available at

R Swowow nncrose it com licensingey resources vol valumelicensekey defaull mspx

Software Assurance Benefits and Subscriptions Management. Access and manage vour Sofiware
Assurance benefits and subscriptions for Online Services, Microsofi Developer Network (MSDN) and
TechMet,

VILSC User Access. Add and remove users plus manage your existing users by assigning permissions,
Permissions include access to VL Ks, product downloads, reporting, Software Assurance Benefits, MSDN
and TechNet subscriptions, and Online Services,

You will be receiving your VLSC welcome letter within 1 1o 2 business days. This welcome letter will also be sent
to your Software Assurance Manager, Subscription Manager, and Online Services Manager {as applicable (o your
enrollment}. You can access the VLSC homepage directly at: hups:www aierosoft. com/heensing senvicecenter: .

Contract Document Support Web Site. You can find essential contract information such as your Product Use
Rights (PUR), Product List, and other supporting documents to your contract at this public Web site located at:
hitp:wwow nnicrosoll eomy heensing contracts,

Microsoft Volume License Enrollment Summary

Customer Name City of Fresno

Volume Licensing Program Select

Enrollment Number H9445994

Contract Type State Local Government
Reseller or Software Advisor Dell Inc.

Microsoft Business and Services Unknown

Agreement Number

Agreement Number 01569710
Start Effective Date 2010-08-25
Anniversary Dates

Expiration Date 2011-01-31

Thank you,



Microsoft Volume Licensing Services Team

This communecibion was send from o non-monitored abos Piease do not reply. I you have questions concerming this communication, or the
miormation contained theren, please conact your Microsoll Reseller or Software Advisor for assistance
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