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Article 12 Commercial Districts (C) 

Sections: 

15-1201 Purpose 
15-1202 Use Regulations 
15-1203 Intensity and Massing Development Standards 
15-1204 Site Design Development Standards 
15-1205 Façade Design Development Standards 

15-1201 Purpose 

The specific purposes of the Commercial Districts are to: 

A. Provide for a full range of commercial uses to serve Fresno and the greater region. 

B. Ensure the provision of shops, services, and facilities needed to accommodate future population 
and employment.  

C. Establish development and design standards that create a unified, distinctive, and attractive 
character along commercial streets. 

D. Provide appropriate buffers between commercial and adjacent residential uses to preserve both 
commercial feasibility and residential environments. 

E. Ensure that new development is designed to minimize traffic and parking impacts on 
surrounding residential neighborhoods and is appropriate to the physical characteristics of the 
area. 

F. Implement and provide appropriate regulations for General Plan classifications of “Main Street 
Commercial,” “Community Commercial,” “Regional Commercial,” “General Commercial,” 
“Highway and Auto Commercial,” and “Commercial Recreation.”  

Additional purposes of each Commercial District are as follows: 

CMS Commercial - Main Street. The CMS district is intended to preserve or promote small-scale, 
fine-grain commercial development in neighborhoods where single-family residential and townhomes 
are predominant. A traditional “Main Street” character is achieved with active storefronts, outdoor 
seating and pedestrian-oriented design.  

CC Commercial - Community. The CC district is intended for commercial development that primarily 
serves local needs such as convenience shopping and offices. Specific uses allowed include medium-scale 
retail, office, civic and entertainment uses, supermarkets, drug stores, and supporting uses.  

CR Commercial - Regional. The CR district is intended to meet local and regional retail demand, such 
as large-scale retail, office, civic and entertainment uses, shopping malls with large-format or “big-box” 
retail, and supporting uses such as gas stations and hotels. Buildings are typically larger-footprint and 
urban-scaled. Development and design standards will create a pedestrian-orientation within centers and 
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along major corridors, with parking generally on the side or rear of major buildings, but automobile-
oriented uses also will be accommodated on identified streets and frontages.  

CG Commercial - General. The CG district is intended to accommodate a range of retail and service 
uses that are not appropriate in other areas because of higher volumes of vehicle traffic and potential 
impacts on other uses. Examples of allowable uses include: building materials, storage facilities with 
active storefronts, equipment rental, wholesale businesses, and specialized retail not normally found in 
shopping centers. The focus of district development standards is to ensure structures fit into the 
surrounding development pattern and architectural or traffic conflicts are minimized.  

CH Commercial - Highway and Auto. The CH district is intended for limited areas near the freeway 
to accommodate uses that depend on or are supported by freeway access, but do not generate a large 
volume of traffic. Hotels, restaurants, and auto malls are typical land uses.  

CRC Commercial - Recreation. The CRC district is intended to provide areas for private commercial 
recreation uses where patrons usually pay to participate and to group commercial-recreation uses into a 
planned, integrated center, including related service and commercial uses. Typical uses include bowling 
alleys, family entertainment centers, driving ranges, miniature golf courses, skating rinks, tennis courts, 
swimming pools, sports stadiums, arenas, and the County fairgrounds.  

15-1202 Use Regulations 

A. Table 15-1202 prescribes the proposed land use regulations for Commercial Districts. The 
regulations for the districts are established by letter designations listed below. These 
designations apply strictly to the permissibility of land uses; applications for buildings or 
structures may require discretionary review.  

“P” designates permitted uses. 

“C” designates uses that are permitted after review and approval of a Conditional Use 
Permit.  

“(#)” numbers in parentheses refer to specific limitations listed at the end of the table. 

“‒” designates uses that are not permitted. 

B. Land uses are defined in Article 67, Use Classifications.  

C. In cases where a specific land use or activity is not defined, the Director shall assign the land use 
or activity to a classification that is substantially similar in character per Section 15-5020, 
Director’s Determination.  

D. All permitted uses are allowed either alone or in combination with other permitted uses unless 
otherwise stated in this Code. 

E. Use classifications and subclassifications not listed in the table or not found to be substantially 
similar to the uses below are not permitted.  

F. The table also notes additional regulations that apply to various uses. Section numbers in the 
right hand column refer to other sections of this Code. 
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TABLE 15-1202: LAND USE REGULATIONS—COMMERCIAL DISTRICTS 

Use Classifications CMS  CC CR CG CH CRC Additional Regulations 
Residential Use Classifications 
Residential Housing Types   

Single-Unit Dwelling, Attached 
P(2) 
(16) ‒ 

P(2) 
(16) ‒ ‒ ‒ 

§15-2754, Second Dwelling Units, 
Backyard Cottages, and 
Accessory Living Quarters 

Multi-Unit Residential 
P(2) 
(16) ‒ 

P(2) 
(16) ‒ ‒ ‒ 

 

Adult Family Day Care  

Small (6 clients or less) P(1) ‒ P(2) ‒ ‒ ‒  

Elderly and Long-Term Care ‒ ‒ P(2) ‒ ‒ ‒  

Family Day Care  

Small (8 children or less) P(2) P(2) P(2) ‒ ‒ ‒ §15-2725, Day Care Centers and 
Family Child Care Homes Large (9 to 14 children) P(2) P(2) P(2)    

Group Residential        

Small (6 persons or less) P(1) ‒ P(2) ‒ ‒ ‒  

Large (7 persons or more) P(1) ‒ P(2) ‒ ‒ ‒  

Re-Entry Facility ‒ ‒ ‒ P ‒ ‒  

Residential Care Facilities  

Residential Care, General C(1) ‒ ‒ ‒ ‒ ‒  

Residential Care, Limited P(1) ‒ P(2) ‒ ‒ ‒  

Residential Care, Senior C(1) ‒ ‒ ‒ ‒ ‒  

Single Room Occupancy ‒ ‒ ‒ P ‒ ‒ 

§15-2757, Single Room 
Occupancy Hotels and Boarding 
Homes 

Public and Semi-Public Use Classifications 
Colleges and Trade Schools, Public or 
Private ‒ C(3) P P ‒ ‒ 

 

Community and Religious Assembly 
(less than 2,000 square feet) P P P P ‒ ‒ §15-2719, Community and 

Religious Assembly Facilities Community and Religious Assembly 
(2,000 square feet or more) ‒ C(4) P C ‒ C 

Community Garden P P P P P P 
§15-2720, Community Gardens / 
Urban Farms 

Conference/Convention Facility ‒ C(4) P ‒ ‒ C  

Cultural Institutions P(5) C C ‒ ‒ C  

Day Care Centers P P P ‒ ‒ ‒ 
§15-2725, Day Care Centers and 
Family Child Care Homes 

Emergency Shelter ‒ ‒ ‒ P ‒ ‒ §15-2729, Emergency Shelters 

Government Offices P P P ‒ ‒ ‒  

Hospitals and Clinics  

Hospital ‒ C(13) C(13) C(13) ‒ ‒  

Clinic C(5) P(5) P(5) P ‒ ‒  

Substance Abuse Treatment Clinic C(15) C(15) C(15) C(15) ‒ ‒  
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TABLE 15-1202: LAND USE REGULATIONS—COMMERCIAL DISTRICTS 

Use Classifications CMS  CC CR CG CH CRC Additional Regulations 
Instructional Services P P P C ‒ ‒  

Park and Recreation Facilities, Public ‒ P P ‒ ‒ P  

Parking, Public or Private ‒ C(6) C(6) ‒ ‒ ‒  

Public Safety Facilities C C C C C C  

Schools, Public or Private ‒ ‒ C ‒ ‒ ‒  

Social Service Facilities C(1) C ‒ ‒ ‒ ‒  

Commercial Use Classifications 

Animal Care, Sales and Services  

Grooming and Pet Stores P P P P ‒ ‒  

Veterinary Services ‒ P P ‒ ‒ ‒  

Artist’s Studio P P P ‒ ‒ ‒  

Automobile/Vehicle Sales and 
Services  

Automobile Rentals ‒ ‒ C C P ‒ 

§15-2709, Automobile and 
Motorcycle Retail Sales and 
Leasing 

Automobile/Vehicle Sales and 
Leasing ‒ ‒ C C P ‒ 

§15-2709, Automobile and 
Motorcycle Retail Sales and 
Leasing 

Automobile/Vehicle Service and 
Repair, Minor ‒ ‒ C C P ‒ 

§15-2710, Automobile/Vehicle 
Service and Repair, Major and 
Minor 

Large Vehicle and Equipment 
Sales, Service and Rental ‒ ‒ ‒ C P ‒ 

§15-2710, Automobile and 
Motorcycle Retail Sales and 
Leasing 

Service Station ‒ C P C P ‒ §15-2755, Service Stations 

Washing ‒ ‒ C C P ‒ 
§15-2711, Automobile/Vehicle 
Washing 

Banks and Financial Institutions  

Banks and Credit Unions P(5) P P P ‒ ‒  

Check Cashing Businesses and 
Payday Lenders ‒ ‒ C(7) C(7) ‒ ‒ 

§15-2715, Check Cashing 
Businesses, Payday Lenders, and 
Similar Financial Services 

Banquet Hall C C C ‒ C ‒ §15-2712, Banquet Hall 

Business Services P(5) P P P ‒ ‒  

Eating and Drinking Establishments  

Bars/Nightclubs/Lounges C C C C C C(8) §15-2751, Restaurants with 
Alcohol Sales, Bars, Nightclubs, 
and Lounges; §15-2744, Outdoor 
Dining and Patio Areas 

Restaurant with Alcohol Sales C C C C C C 

Restaurant without Alcohol Sales P P P P P P 

Entertainment and Recreation  

Cinema/Theaters C C P P ‒ P  

Cyber/Internet Café C C C C ‒ ‒ §15-2724, Cyber/Internet Café  

Motorcycle/Riding Club ‒ ‒ ‒ ‒ P ‒ 
§15-2742, Motorcycle/Riding 
Clubs 

Shooting/Archery Range ‒ ‒ ‒ ‒ ‒ P 
§15-2756, Shooting Ranges / 
Archery Ranges 
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TABLE 15-1202: LAND USE REGULATIONS—COMMERCIAL DISTRICTS 

Use Classifications CMS  CC CR CG CH CRC Additional Regulations 
Large-Scale ‒ C C C C C  

Small-Scale P P P P ‒ P 

§15-2708, Arcades, Video Games, 
and Family Entertainment 
Centers, §9-1801, Billiard Rooms 

Food and Beverage Sales  

Farmer’s Markets P P P P P P §15-2730, Farmer’s Markets 

General Market P P P P P(5) ‒ §15-2744, Outdoor Dining and 
Patio Areas; §15-2745, Outdoor 
Retail Sales Healthy Food Grocer P P P P P(5) ‒ 

Liquor Stores C C C C C ‒ 
§15-2706, Alcohol Sales; §15-
2745, Outdoor Retail Sales 

Food Preparation ‒ P P P ‒ ‒  

Funeral Parlors and Internment 
Services ‒ C P P ‒ ‒ 

§15-2714, Body Preparation and 
Funeral Services 

Live/Work P(1) ‒ ‒ ‒ ‒ ‒  

Lodging  

Hotels and Motels P(14) P P ‒ P ‒  

RV Park ‒ ‒ ‒ ‒ ‒ ‒  

Maintenance and Repair Services C(5) P(9) C P ‒ ‒  

Offices  

Business and Professional P(9) P P P ‒ ‒  

Medical and Dental ‒ P P P ‒ ‒  

Walk-In Clientele P P P P ‒ ‒  

Personal Services  

General Personal Services P P P P ‒ ‒  

Fortune Telling Service ‒ ‒ ‒ P ‒ ‒  

Massage Establishments P P P P ‒ P  

Tattoo or Body Modification 
Parlor P(9) P(9) P P  ‒ ‒ 

§15-2758, Tattoo or Body 
Modification Parlor 

Retail Sales  

Building Materials and Services C(13) C P P ‒ ‒ §15-2745, Outdoor Retail Sales 

Convenience Retail P P P P P(5) C(10) 

§15-2745, Outdoor Retail Sales; 
15-2761 Tobacco and Vapor 
Shops 

General Retail P P P P ‒ C(10) 
§15-2733, Hobby Stores; §15-
2745, Outdoor Retail Sales 

Gun Shop C P P P ‒ P §15-2745, Outdoor Retail Sales 

Large-Format Retail ‒ C P P ‒ ‒ 
§15-2737, Large-Format Retail; 
§15-2745, Outdoor Retail Sales 

Nurseries and Garden Centers P(5) P P P ‒ ‒ 

§15-2745, Outdoor Retail Sales Pawn Shops ‒ ‒ ‒ P ‒ ‒ 

Second Hand / Thrift Stores P(5) P P P ‒ ‒ 

Swap Meet  / Flea Market ‒ ‒ ‒ C ‒ C §15-2730, Flea Markets 
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TABLE 15-1202: LAND USE REGULATIONS—COMMERCIAL DISTRICTS 

Use Classifications CMS  CC CR CG CH CRC Additional Regulations 
Industrial Use Classifications 

Construction and Material Yards ‒ ‒ ‒ C C ‒ 
§15-2721, Concrete Batch Plants, 
Storage Yards, and Similar Uses 

Custom Manufacturing ‒ ‒ ‒ P(11) ‒ ‒  

Recycling Facility  

Reverse Vending Machine ‒ C P P ‒ ‒ §15-2750, Recycling Facilities 

CRV Recycling Center §15-2750, Recycling Facilities  

Warehousing, Storage, and 
Distribution 

 

Personal Storage C C C C C C 
§15-2747, Personal (Mini) 
Storage 

Transportation, Communication, and Utilities Use Classifications 

Communication Facilities  

Antenna and Transmission 
Towers §15-2759, Telecommunications and Wireless Facilities 

Facilities within Buildings ‒ ‒ ‒ P ‒ ‒  

Utilities, Minor P P P P ‒ P  

Agricultural and Extractive Use Classifications 

Agricultural Support Services ‒ ‒ ‒ P ‒ ‒  

Produce Stand ‒ ‒ ‒ P ‒ ‒ 
§15-2752, Roadside Fruit Stands 
/ Grow Stands 

Tasting Room C C C C ‒ C  

Other Applicable Types 

Accessory Uses and Structures §15-2703, Accessory Uses 

Home Gardens §15-2734, Home Gardens and Edible Landscaping 

Home Occupations §15-2735, Home Occupations 

Animal Keeping §15-2707, Animal Keeping 

Drive-in and Drive-Through Facilities ‒ C C C C C 
§15-2728, Drive In and Drive 
Through Facilities 

Walk –Up Facilities §15-2766, Walk-Up Facilities 

Non-Conforming Use Article 4, Non-Conforming Uses, Structures, Site Features, and Lots 

Temporary Use §15-2760, Temporary Uses 

Transitional and Supportive Housing §15-2762, Transitional and Supportive Housing 
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TABLE 15-1202: LAND USE REGULATIONS—COMMERCIAL DISTRICTS 

Use Classifications CMS  CC CR CG CH CRC Additional Regulations 

Specific Limitations: 

1. Not allowed on the ground floor. 
2. Not allowed on the ground floor along arterials or collectors. 
3. Not to include industrial training such as welding or automotive repair involving the use of tools and materials appropriate 

to an industrial use area. 
4. Must be located along an arterial or collector. 
5. Limited to establishments with a gross floor area of 5,000 square feet or less. 
6. Shall be below grade or in structures faced with active uses along the street. 
7. Limited to 2,500 square feet in size, located on a collector or higher classification street. 
8. Permitted only as an accessory use that supports commercial recreation.  
9. Limited to 1,500 square feet in size if on the ground floor. 
10. Limited to facilities associated with park and recreation facilities. 
11. Provided that such use shall be completely enclosed in a building of soundproof construction. 
12. Limited to establishments with a gross floor area of 10,000 square feet or less. 
13. Building heights for hospitals shall not exceed 150 ft.  There is no maximum Floor Area Ratio for hospitals. 
14. Limited to upper stories unless at least 50 percent of ground floor street frontage is occupied by food service use. 
15. Must include an indoor waiting area. 
16. Residential Uses shall not exceed 16 du/ac. 
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15-1203 Intensity and Massing Development Standards 

Tables 15-1203-1 to 15-1203-2 prescribe the intensity and massing development standards for the 
Commercial Districts. Additional regulations are denoted in a right hand column. Section numbers in 
this column refer to other sections of the Code, while individual letters refer to subsections that directly 
follow the table. The numbers in each illustration below correspond to the “#” column in the associated 
table. Drawings are for illustrative purposes and are not drawn to scale. 

TABLE 15-1203-1: LOT AND INTENSITY STANDARDS—COMMERCIAL DISTRICTS 

  

District CMS CC CR CG CH CRC Additional Regulations # 
Minimum District Size (sq. ft., 
unless otherwise noted) 5,000  32,670 15 acres 12,000 15,000 4 acres   

Minimum Lot Size (sq. ft.) - 32,670 10,000 12,000 15,000 15,000   

Minimum Lot Width (ft.) - 75 100 75 100 100   

Minimum Lot Depth (ft.) - 100 100 125 125 150   
Maximum Floor Area Ratio (FAR)  1.0 1.0 1.0 2.0 0.75 0.5 §15-309, Determining Floor 

Area Ratio  
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TABLE 15-1203-2: BUILDING FORM AND LOCATION STANDARDS—COMMERCIAL DISTRICTS 

 
District CMS CC CR CG CH CRC Additional Regulations # 

Maximum Height (ft.) 35 35 75 35 35 35 

§15-1204-A, Residential 
Transition Standards and  

§15-2012, Heights and Height 
Exceptions 

 

Setbacks (ft.)         
Front (min./max.) -/10 15/- 15/- 15/- 15/- 15/- §15-313, Determining 

Setbacks and Yards 
§15-1204-A, Residential 

Transition Standards 
§15-1204-B, Enhanced 

Streetscape 
§15-1204-C, Parking  

§15-2014, 
Projections/Encroachments 

into Yards 
§15-2305, Areas to be 

Landscaped 

 
Front (min), with 
Enhanced Streetscape - - - - NA NA  
Interior Side (min.) - - - - - -  
Street Side (min.) - - - 10 10 10  
Rear (min.) - - - - - -  

Alley (min.) - - - - - -  

Parking, from back of 
sidewalk or curb (min.) 30 - - - - -   

Minimum Frontage 
Coverage (%) 60 - - - - - §15-317 Determining 

Frontage Coverage  
 

15-1204 Site Design Development Standards 

A. Residential Transition Standards. Where a C District is adjacent to a Residential District, the 
following standards apply: 
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1. Height. The maximum height within 40 feet of an R District is limited to 30 feet. The 
maximum height within 50 feet of an R District is 40 feet.  

2. Setbacks. 

 Front. The front setback shall not be less than the required front yard on the a.
abutting R District lot within 50 feet of the R District. 

 Interior Side and Rear. The interior side and rear setback abutting an R District b.
boundary shall be 20 feet.  In the CMS District, the interior side yard may be 
reduced to 10 feet with Director approval. 

3. Landscape. See Table 15-2305-C.1, Required Landscape Buffers.  

4. Screening. When a multi-story building is proposed and the second story or above is 
located within 50 feet of the side or rear yard of a single-family lot, screening measures 
shall be applied to provide a reasonable degree of privacy. 

 Screening measures include, but are not limited to, landscaping, alternate window a.
and balcony placements, placing windows at least six feet from the floor of the 
interior of the unit, incorporating wing walls or louvers, using glass block or other 
translucent material, and other such methods. 

 Sufficiency of Screening.  The Review Authority shall determine the sufficiency of b.
the proposed screening measures and may require additional measures. 

FIGURE 15-1204-A: RESIDENTIAL TRANSITION STANDARDS—C DISTRICTS 

B. Enhanced Streetscape. As shown on Table 1203-2, projects which provide an enhanced 
streetscape will not be required to provide a front setback. A project shall be considered to have 
an enhanced streetscape when it has all of the following characteristics:  

1. Sidewalks shall be no less than 12 feet in width. If the current distance between the 
right-of-way boundary and the face of the adjacent curb is less than 12 feet, the building 
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shall be set back from the right-of-way boundary the distance that is necessary to 
achieve the required sidewalk width. The portion of the sidewalk which lies within the 
private parcel shall be guaranteed for public access by the enactment of a public access 
easement. 

2. Street trees shall be provided as follows: 

 Street trees should be located no more than three feet from the back of curb, and a.
whenever possible should be aligned with other trees on the block.  

 Street trees should generally be evenly spaced, no less than 20 feet apart, and not b.
more than 40 feet apart.  

 Whenever possible, trees should not be located directly in front of building c.
entrances.  

 Trees should be placed in tree wells measuring five feet by five feet. To maximize d.
usable sidewalk area, tree wells shall be covered by grates of a design which is 
approved by the Director. Larger tree wells may be required by the Public Works 
Director for species requiring more space. The property owner shall assume 
maintenance responsibilities for the tree grates. 

 Street trees should be deciduous, fast growing, drought tolerant, and should e.
eventually form a tall canopy. Not more than one species should be planted per 
block. Whenever nearby pre-existing trees are in good condition and meet the 
intent of this section, new trees should be of the same species. 

3. Pedestrian-scaled street lights shall be provided as follows: 

 Street lights should be located no more than three feet from the curb, and a.
whenever possible should be aligned with street trees and other lights on the 
block. 

 Street lights should be generally evenly spaced, no less than 30 feet apart, and not b.
more than 80 feet apart. Whenever possible, street lights should be no less than 15 
feet from nearby street trees. 

 Street lights should not be of the type commonly known as Cobra Heads or other c.
types which are intended primarily for the illumination of the vehicular roadway. 
Lights should be ornamental and designed primarily for the illumination of the 
sidewalk. Whenever nearby pre-existing lights are in good condition and meet the 
intent of this section, new lights should be of the same type. Intersection safety 
lights shall be typical cobra-head design, while mid-block lighting should be 
ornamental and scaled for the pedestrian environment. Lighting shall meet Public 
Works standards. 

4. If a Community Facilities District is not established to maintain sidewalks, street trees, 
and lighting, the applicant shall enter into a maintenance agreement to ensure the 
maintenance of said facilities. 

5. Facades located with 15 feet of the public sidewalk shall be oriented to the street as 
follows: 

 DECEMBER 2015                   II-65 



City of Fresno 

 If there is a primary common building entrance which provides access to reception a.
areas, elevators, stairs, and internal circulation, it shall face and be oriented to the 
street. If there is a yard between the sidewalk and the building, a paved path six 
feet in width shall be provided from the public sidewalk to the entrance.  

 Direct entrances from the sidewalk in to individual establishments located along b.
the street frontage shall be provided. If there is a yard between the sidewalk and 
the building, a paved path six feet in width shall be provided from the public 
sidewalk to the entrance. 

FIGURE 15-1204-B.5: BUILDING ORIENTATION TO THE STREET 

6. Exterior walls facing a front or street side lot line shall include windows, doors, or 
other openings with transparent glazing for at least 60 percent of the building wall area 
located between 2.5 and seven feet above the level of the sidewalk. Openings fulfilling 
this requirement shall have transparent glazing and provide views into work areas, 
display areas, sales areas, lobbies, or similar active spaces, or into window displays that 
are at least two feet deep. 
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FIGURE 15-1204-B.6: BUILDING TRANSPARENCY 

7. Where buildings are located within two feet of a public sidewalk, the sidewalk shall be 
shaded by awnings or canopies as follows: 

 Awning or canopy depth shall be no less than four feet and no more than 10 feet. a.

 Clearance shall be no less than eight feet and no more than 12 feet from the b.
finished floor. 

C. Parking. Parking shall be setback as shown in Table 15-1203-2 except as provided below: 

1. Underground Parking. Parking that is fully underground and below the street grade 
may extend from lot line to lot line. 

2. Partially Submerged and Podium Parking. Parking that is partially below the street 
grade may extend to the setbacks of the main structure. A maximum six feet of the 
parking structure height may extend above the street grade if screened along street 
facing elevations by foundation plant materials. Gates need not be screened. 
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3. Surface Parking. On lots less than 150 feet in width or depth, surface parking may be 
located within 50 feet of a street facing lot line for a maximum of 50 percent of the lot 
frontage if the parking area is screened with a garden wall, hedge, trellis, and/or other 
landscaping or built structures facing the sidewalk. 

FIGURE 15-1204-C.3: SURFACE PARKING 

D. Public Plazas. The following standards apply to commercial shopping center developments in 
the CC and CR Districts. 

1. Entry Plazas / Passenger Loading Areas. A plaza shall be provided at the entry to 
each anchor tenant that provides for pedestrian circulation and loading and unloading. 
Entry plazas and passenger loading areas shall include unique, decorative paving 
materials, adequate seating areas, and provision of adequate shade, and attractive 
landscaping, including trees or raised planters.  

2. On-Site Plazas. Outdoor plazas for the use of customers and visitors shall be provided 
at a rate of five square feet per 1,000 square feet of floor area, up to 1,500 square feet per 
plaza. 

3. Location. Plazas shall be visible from a public street or from on-site areas normally 
frequented by customers, and shall be accessible during business hours.  
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4. Amenities. Plazas shall include benches or other seating, and paving shall be of high-
quality materials. Amenities shall be included that enhance the comfort, aesthetics, or 
usability of the space, including, but not limited to, trees and other landscaping, shade 
structures, drinking fountains, water features, public art, or performance areas.  

FIGURE 15-1204-D: PUBLIC PLAZAS 

E. Pedestrian Access. On-site pedestrian circulation and access shall be provided according to the 
following standards. 

1. Internal Connections. A system of pedestrian walkways shall connect all buildings on 
a site to each other, to on-site automobile and bicycle parking areas, and to any on-site 
open space areas or pedestrian amenities.  

2. External Connections. A system of pedestrian walkways shall connect the project site 
to adjacent Residential, Commercial, Mixed-Use, Office districts as follows: 

 If the adjacent Residential, Commercial, Mixed-Use, and Office districts are a.
undeveloped, stub connections shall be provided at a frequency of one per 600 feet. 
Upon the development of the adjacent parcels, any fencing or gates at the stubs 
shall be opened. 

 If the adjacent Residential, Commercial, Mixed-Use, and Office districts are b.
developed and provide connection points via breaks in the perimeter wall/fence or 
stub streets, then the project shall provide pedestrian walkway connections at 
those locations. 
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 If the adjacent Residential, Commercial, Mixed-Use, and Office districts are c.
developed there are no possible connection points via breaks in the perimeter 
wall/fence, then the project shall not be required to provide connections. 

3. To Circulation Network. Regular connections between on-site walkways and the 
public sidewalk and other planned or existing pedestrian routes shall be provided. An 
on-site walkway shall connect the primary building entry or entries to a public sidewalk 
on each street frontage.  

4. To Streets. Direct and convenient access shall be provided to adjoining residential and 
commercial areas to the maximum extent feasible while still providing for safety and 
security.  

5. To Transit. Safe and convenient pedestrian connections shall be provided from transit 
stops to building entrances.  

6. Pedestrian Walkway Design. 

 Walkways shall be a minimum of four feet wide, shall be hard-surfaced, and paved a.
with concrete, stone, tile, brick, or comparable material.  

 Where a required walkway crosses driveways, parking areas, or loading areas, it b.
must be clearly identifiable through the use of a raised crosswalk, a different 
paving material, or similar method.  

 Where a required walkway is parallel and adjacent to an auto travel lane, it must c.
be raised or separated from the auto travel lane by a raised curb at least six inches 
high, bollards, or other physical barrier. 

F. Service Areas and Loading. Service and loading areas should be integrated with the design of 
the building and shall be screened from residential areas.  Special attention shall be given when 
designing loading facilities in a location that is proximate to residential uses.  Techniques such 
as block walls, enhanced setbacks, or enclosed loading bays can minimize adverse impacts to 
residents.  

15-1205 Façade Design Development Standards 

A. Building Articulation. All street-facing façades, including freeway-facing façades, must include 
at least one projection or recess at least two feet in depth for every 25 horizontal feet of wall. 

B. Building Materials and Finishes.  

1. Each side of a building that is visible from a street or passenger railway shall be 
designed with a complementary level of detailing and quality of materials. 

2. Veneers should turn corners, avoiding exposed edges and continue down the side of a 
building to a logical break, such as a change in wall plane. Material changes at outside 
corners should be avoided. 

3. Windows shall maintain a consistent design character throughout the development and 
shall be of the same material on all elevations facing a street. 
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Part II: Base and Overlay Districts 
 

4. Building entrances and common areas shall be accentuated with enhanced finishes and 
materials that are durable and high quality and distinguish these spaces from other 
elements of the building. 

5. Parking areas and structures shall be designed to match and be compatible with the 
architectural character, materials, and colors of the overall development. 

6. The design of building additions should follow the same general scale, proportion, 
massing, and detailing of the original structure, and not in stark contrast to the original 
structure.  
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