Dealing with Difficult Customers Training Calendar

This two-hour class will cover the fundamentals of Dealing with Difficult Customers such as
how to identify our strengths and weaknesses when interacting with difficult customers,
how to develop strategies for anticipating the needs of our customers, and how to develop
methods to better information-gather and problem solve.

The remaining session scheduled for 2010 is:

e Thursday, December 9 from 2 pm — 4 pm

The sessions scheduled for 2011 are:
e Friday, May 13 from 9 am — 11 am

e Monday, December 12 from 2 pm — 4 pm
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