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Dialogue In a Diverse World

This training is offered as independent modules or as a four-part series. Communicating in
a Diverse World is the overview module where the fundamental skills and rules of dialogue
are explored. After that prerequisite course is completed, the other three courses present

actual Dialogue sessions addressing cultural, gender, and generational issues so that
participants can work through and practice the skills of dialogue.

Our sessions scheduled for 2011 are:

Dialogue in a Diverse World

e Tuesday, January 11 from 9 am — 11 am

Dialogue Across Generations

e Wednesday, April 27 from 9 am — 11 am

Dialogue Across Genders

e Wednesday, August 24 from 9 am — 11 am

Dialogue Across Cultures

e Wednesday, October 26 from 9 am — 11 am

Organization Development & Training Division
Our mission is to constantly build organizational effectiveness by providing the material
and conceptual resources needed to improve performance and enhance the quality of work life.
We are committed to the continuous growth and development of our people.



