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Introduction

A well planned monitoring program is essential to the success of a Pretreatment Program. This
allows for updated industrial user information and provides adequate data to determine if
compliance is being met. The scope of the monitoring surveillance program is expanded or
reduced as necessary. The Enforcement Response Plan (ERP) provides the framework for
determining the appropriate response when administrative or discharge violations occur.

Industrial user sampling is primarily conducted by Wastewater Management. The Fresno
Municipal Code grants the right of entry to industrial sites upon presentation of appropriate
identification. Samples are submitted to the Wastewater Management Laboratory, or if
necessary, a private laboratory, for analysis. The Wastewater Management Laboratory is
certified by the State of California, Department of Health Services Environmental Laboratory
Accreditation Program (ELAP) for water and wastewater analysis. Any outside laboratory used
must also be ELAP certified.

The City of Fresno Pretreatment Program includes two types of monitoring schedules. Those
industries on the compliance monitoring schedule have maintained compliance for six
consecutive months and are sampled according to the following schedule:

Parameter Sampling Frequency
Cyanide Semiannually
Metals (categorically-regulated industries) Two days quarterly
Metals (industrial laundries) Semiannually
Metals (low impacting industries) Annually
Oil and grease (impacting industries) Quarterly
Oil and grease (non-impacting industries) Annually
pH Annually or semiannually, depending on historical data
Total Toxic Organics Annually
Volatile organics (industrial laundries only) Annually

Industries that have incurred a violation of categorical pretreatment standards and/or local limits
are placed on the enforcement sampling schedule. The sampling frequency varies according to
the level of enforcement as follows:

Level of Enforcement Sampling Frequency

Resample within thirty (30) days after the industrial user submits the

Warning Notice corrective action completion report

Violation Notice — Discharge At least bimonthly for a period of six (6) months from the date of the last

violation
Consent Order Gto I;?iztn monthly for a period of six (6) months from the date of the last
Compliance Order At least monthly for a period of six (6) months from the date of the last

violation




In addition to POTW monitoring, significant industrial users may be required to perform their
own sampling and analysis and submit their self-monitoring reports to the Wastewater
Management Division. All analyses must be performed by a laboratory that is certified for water
and wastewater analysis by the State of California, Department of Health Services
Environmental Laboratory Accreditation Program (ELAP).

Timeline for Addressing Violations

Any instance of non-compliance shall be properly cited and documented in accordance with the
ERP, within two (2) weeks of becoming aware of the non-compliance.

Definition — Control Authority

Control Authority means the City of Fresno Department of Public Utilities and Wastewater
Management Division and its representatives or designees.



Tracking Sampling Results and Industry Reporting
Continued Compliance Monitoring

The Continued Compliance Monitoring list is for industrial users that are in discharge
compliance. The frequency of sampling is based on each Industrial users potential to impact
the POTW, and it is determined on a case-by-case basis.

Routine monitoring of industrial users includes collecting samples for all parameters regulated in
their individual Wastewater Discharge Permit. Sampling events are scheduled without notice to
the industrial users. Samples are collected, preserved, and analyzed using procedures in
accordance with 40 CFR Part 136.

Review of Continued Compliance Monitoring

A two part chain of custody form accompanies all samples delivered to the Wastewater
Management Laboratory. The yellow copy of the chain of custody form accompanies the
sample and the white copy is retained by Environmental Services Section (ESS) staff. Upon
delivery, each sample container receives an integrity check and the chain of custody is signed
by a Senior Laboratory Technician. The Senior Laboratory Technician will also assign a lab
work order number to each sample.

After delivery of samples to the laboratory, the following information pertaining to each chain of
custody is reviewed by ESS staff.

(a) Industry

(b) Sampling location and type

(c) Sample observations and /or abnormalities
(d) Field readings such as pH, EC, etc.

(e) Sample ID and work order numbers

® Date and time

(9) Type of requested analysis

(h) Sampler's name

Sampling information is logged in a book for tracking. ESS staff uses the above information to
compile and organize analytical data from the laboratory.

Samples that are delivered to a contract laboratory are logged in by an Inventory Control
Technician and the samples are assigned internal lab control numbers. Sample ID and Work
Order numbers are assigned by ESS staff. Test results from contract labs are reviewed by the
Wastewater Management laboratory for test methods, detection limits, and accuracy of the
quality control samples. A lab staff member assigned to this task enters the sample results into
the Laboratory Information Management System (LIMS). All sample results are manually
entered except for organic analytical results. Only the date received is entered for these results.
The completed laboratory work orders are reviewed by the Senior Laboratory Technician for
quality control protocol and signed off by the Laboratory Supervisor. Hard copies of the sample
results are forwarded to the Supervising Environmental Control Officer. ESS staff collects the
data from LIMS, summarizing and recording the data on a work sheet. The work sheet is given
to the ESS staff member responsible for that industry. Another copy of the work sheet is placed
in the file for that industry. All violations on the work sheet are flagged and action will be taken
following the Enforcement Response Guide.



Tracking Sampling Results and Industry Reporting
Review of Industry Self-monitoring Reports

All self-monitoring reports (SMRs) received from industrial users are stamped with the date that
they are received. If an industry fails to submit the report, action will be taken according to the
ERP. The ESS staff member responsible for that industry reviews the chain of custody for the
sampling site, test methods, dates, times, detection limits, person collecting the sample and test
results. Test results in violation are flagged for enforcement action according to the ERP. The
industry will also be placed on an enforcement sampling schedule and an enforcement
inspection will be scheduled. The industry is required to notify the Control Authority within
twenty-four hours after learning of the violation and resample the parameter in violation.
Enforcement action will be taken if the industry fails to notify the Control Authority or resample.
If there are no violations the SMR is summarized, recorded and filed.

Review of revenue pH sampling

A pH measurement is taken during each industry revenue sample. Any sample result outside of
discharge limitations will be reported to the Wastewater Management staff member in charge of
that industry for enforcement action.

Enforcement List

Industrial users placed on the Enforcement Sampling list have violated continued compliance
monitoring or their self-monitoring report. Wastewater Management will track samples and take
action using the guide lines of the ERP. A permit modification may be issued requiring the
industry to increase sampling of the violating parameter or parameters. Wastewater
Management will also conduct enforcement inspections to verify compliance status. The
industry will return to the continued compliance monitoring list after satisfying all of the ERP
requirements.



Enforcement Response Plan - Administrative

This document is intended to be used to address a failure to submit various reports including
Flow Monitoring Reports, compliance schedule progress reports/completion reports, or other
reports as may be required.

Due Date

The due date is the date specified in a wastewater discharge permit or other regulatory and/or
enforcement document. Wastewater Management will notify the industry by telephone or
personal contact if the document is not received by the due date.

Grace Period

Following the due date, an industry is allowed a grace period of five (5) business days to
provide adequate time for a report to move through the mail system. Documents received
within the grace period are not considered to be in violation.

Penalties and Enforcement Charges

Penalties are assessed with each enforcement document that an industry receives. In addition,
other enforcement charges in the form of cost recovery apply for each day that a document is
not received. These charges are listed in the Master Fee Schedule and in the appendix of this
document. They are also listed in the ERP Guide for Administrative Issues.

Warning Notice

If a document is not received by the end of the grace period and the industry was previously
notified of the situation, a Warning Notice will be issued informing the industry that they are now
considered to be in violation and will include the cost recovery accrual rate. The industry will be
given a deadline of fourteen (14) calendar days following the end of the grace period to submit
the required document.

Notice of Violation

If a document is not received after fourteen (14) calendar days following the end of the grace
period and the industry was previously notified of the situation, a Notice of Violation (NOV) will
be issued informing the industry of the violation. The industry will also be given a deadline
which will be twenty-eight (28) calendar days after the end of the grace period to submit the
document. Cost recovery charges continue to accrue.

Consent Order

If an industry fails to submit a document after twenty-eight (28) days following the end of the
grace period and was previously notified of the situation, a Consent Order will be issued
requiring a meeting between the industry representative and Wastewater Management to
ascertain the source of the problem and to find a mutually agreeable solution. Cost recovery
charges continue to accrue.



Enforcement Response Plan — Administrative

Compliance Order

If an industry fails to submit a document forty-five (45) days after the due date (no grace period)
and was previously notified of the situation, a Compliance Order will be issued requiring a
meeting between the industry representative and Wastewater Management to ascertain the
source of the problem and to find a mutually agreeable solution. Cost recovery charges
continue to accrue. The industry is now in Significant Noncompliance.

Significant Noncompliance

An industry that fails to provide, within forty-five (45) days after the due date, any required
reports is in Significant Noncompliance. Public notification listed under 40 CFR 403.8 (f) (2) (viii)
is required. There are no additional monetary penalties.

Special Circumstances

Communication is a priority. Every effort is made to contact an industry to remind them of the
various documents that are due. In the event that a document has not been received after
fourteen (14) days or longer following the grace period and the industry was never notified or
reminded of the situation, the industry will be notified by phone and given the opportunity to
submit the document by the end of the day of notification without incurring any cost recovery
charges. If the document is received after the day of notification, cost recovery charges will
begin accumulating with the base assessment being the fourteen-day cap. Under these
circumstances, a Warning Notice would be issued and enforcement would escalate
sequentially. Regardless of these special circumstances, the status of Significant
Noncompliance will not change, neither will the public notification requirement as required in 40
CFR 403.8 (f) (2) (viii).
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Enforcement Response Plan - Discharge

This document is intended to explain the different levels of enforcement related to discharge
violations. It is to be used in conjunction with the Discharge Enforcement Response Plan Flow
Chart and Enforcement Response Guide. The order in which the types of enforcement are
listed is not necessarily the order in which enforcement is applied.

An Enforcement Review Committee (ERC) comprises members of the ESS staff who meet upon
request to discuss an industry’'s enforcement status, pretreatment system proposals or
modifications, and enforcement actions on a case-by-case basis. Any deviation from the
Discharge Enforcement Response Plan needs to be reviewed and approved by the ERC.

A Compliance Schedule is a list of actions with completion dates to be taken by a violating
industry to get back into compliance.

A Compliance Check is a sampling event performed after receiving the Compliance Schedule
Completion Report.

Re-sample after a violation

After a violation at any enforcement level a re-sample shall be completed within thirty (30) days
of the violation by the industry during their self-monitoring or by Wastewater Management.

Charges and Penalties

Any industry on enforcement status shall be assessed cost recovery charges for sampling and
analysis at each enforcement level. These charges are listed in the Master Fee Schedule.
Additional penalties for each level of enforcement are listed in the Master Fee Schedule. The
penalty schedule is included in the appendix.

Monitoring and Sampling

For pH sampling, each individual sample result shall be compared to the local limit to determine
compliance. Where the effluent of an industry is continuously monitored for pH, the industry
shall maintain the pH within the local and federal range with the following excursions allowed:

1. The total time during which the pH values are outside the accepted range shall not
exceed fifteen (15) minutes in any calendar day.

2. No individual excursion outside the accepted range shall exceed five (5) minutes.

For all other sampled parameters, the local limits are daily averages. Each individual grab or
daily composite sample result is compared to the applicable local or federal limit as listed below.
Metals have local, federal maximum daily, and federal maximum monthly average limits.
Cyanide has local and federal limits. Qil and Grease has a local limit only. Total Toxic Organics
(TTO) has a federal limit only. All other organic analyses have a local limit only.



Enforcement Response Plan — Discharge

Warning Notice

If a monitored parameter is in violation, a Warning Notice will be issued for any first violation
during the most recent rolling six (6) months or for subsequent violations when all of the
following conditions are met:

1. The violation did not exceed the Technical Review Criteria (TRC) values of 1.4 for oil
and grease or 1.2 for all other parameters (excluding pH).

2. The violation for pH is no lower than 5.0 or does not exceed 12.4

3. The industry has not shown a pattern of recurring or seasonal violations. The existence
of a pattern shall be determined by Wastewater Management.

4, The industry is not on a Compliance Schedule for the violated parameter.

5. The industry has had no more than one (1) Warning Notice for the same parameter in a
three (3) month period and no more than three (3) in twelve (12) consecutive months.

6. The industry has not had a failure to maintain or operate monitoring or pretreatment
equipment for six (6) consecutive months.

The Warning Notice will inform the industry of the parameter in violation and will also request
that the permittee submit in writing, within fifteen (15) days, the corrective action planned to
prevent a similar violation in the future. Wastewater Management will decide if the corrective
measures are sufficient.

Wastewater Management will perform a compliance check within thirty (30) days after receiving
the corrective action completion report for the Warning Notice. Failure to pass the compliance
check will escalate enforcement.

Warning Notices are reportable on Quarterly and Annual Reports.

Issuance of a Warning Notice will not alter the monitoring schedule that the industry is on;
however, enforcement monitoring charges and fees will be assessed.

Notice of Violation

A Notice of Violation will be issued if the violation does not meet the criteria for a Warning
Notice. A written response is required within fifteen (15) days citing the cause of the violation
and requiring the submittal of the Compliance Schedule, stating action(s) to be taken and
completion dates that will correct the violation and prevent future violations of the same nature.

Wastewater Management will review the Compliance Schedule and determine if it is adequate.
If necessary, the Compliance Schedule will be presented to the ERC. An enforcement
inspection will be conducted and a compliance check will be performed within thirty (30) days
after receiving the Compliance Schedule completion report. Failure to pass the compliance
check will escalate enforcement.



































































