PACIFIC
GAS & ELECTRIC
ANSWER CENTER

Pacific Gas and Electric Company will open an “Answer Center” for all Fresno / Clovis
area customers who have questions about their energy bill and PG&E’s SmartMeter™

program.

PG&E will address customer concerns directly with customers at the PG&E Answer
Center in Fresno. Customers are invited to drop by so that one of PG&E’s experts can

assist with questions.

PG&E’'s Answer Center will be available:

Friday, October 16 10a.m. -7 p.m.
Saturday, October 17 10 a.m. -7 p.m.
Monday, October 19 10a.m. -7 p.m.
Tuesday, October 20 10a.m. -7 p.m.

Wednesday, October 21 10 a.m.—-7 p.m.
Thursday, October 22 10a.m. -7 p.m.
Friday, October 23 10a.m. -7 p.m.

Location:
PG&E’'s Answer Center

Holiday Inn Fresno-Airport Hotel

5090 E Clinton Way
Fresno, California

If customers are unable to visit PG&E’s Answer Center and

have questions or would like to schedule a meter test

to ensure the accuracy of installed SmartMeters™,
they can also call 1-866-743-0263




