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FROM: CAROLYN HOGG, Chief Information Officer cz(

Information Services Department S
BY: EDDIE HUGHES, Systems Applications Division Manager {,KS

Information Services Department
SUBJECT: OBTAIN COUNCIL AUTHORIZATION FOR CHIEF INFORMATION OFFICER TO ENTER

INTO CONTRACT WITH DLT SOLUTIONS, INC. FOR ANNUAL ORACLE SUPPORT AND
MAINTENANCE NOT TO EXCEED $241,835.02 PLUS ANY APPLICABLE SALES TAX.

KEY RESULT AREA
Resource Management

RECOMMENDATION

It is the recommendation of staff that the City Council authorize the Chief Information Officer (CIO) to enter into
contract under DLT Solutions, Inc.'s California Multiple Acquisition Schedule Agreement (CMAS Agreement),

Q.ubject to the approval as to form by the City Attorney’s Office. The contract is to provide necessary annual
upport and maintenance on Oracle products.

EXECUTIVE SUMMARY

It is the recommendation of staff that the City Council authorize the Chief Information Officer (CIO) to enter into
a contract under DLT Solutions, Inc.'s California Multiple Acquisition Schedule Agreement (“CMAS
Agreement”), subject to the approval as to form by the City Attorney’s Office. The Purchasing Division has
verified that DLT Solutions, Inc. is the only provider of this support and maintenance under CMAS and that the
pricing is very competitive. This new agreement will allow the City to continue the annual support and
maintenance that has been in effect since 1998 and is essential to supporting the 24/7 availability of critical
City applications. The actual support and maintenance will still be provided by Oracle Corporation under their
standard license and subscription agreement.

The existing support and maintenance had been with Oracle Corporation. Oracle Corporation’s California
Multiple Acquisition Schedule Agreement (“CMAS Agreement”), which recently expired, creating a need for the
City to enter into a new contract with an Oracle authorized vendor to provide this same support and
maintenance agreement. DLT Solutions, Inc. is a preferred Oracle partner that provides the desired CMAS
agreement for Oracle support and maintenance. DLT Solutions, Inc. is able to provide the Oracle support and
maintenance agreement at no additional costs. The annual cost will be $241,835.02 plus any applicable sales
taxes. Information Services Department (ISD) has used DLT Solutions, Inc. many times in the past to provide
Oracle products. DLT Solutions, Inc. has consistently provided quality support and service, with 1ISD giving
them a high approval rating.




BACKGROUND
The City of Fresno uses Oracle databases as the primary database servers within the City, supporting such

critical applications as:
e PeopleSoft Financials
PeopleSoft Human Resource Management Systems (HRMS)
Geographic Information Systems (GIS)
Data911 for Police
Brass Budget System
Fleet Anywhere (supporting General Services Fleet Division and Fresno Area Express)
Business Analytics
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The new contract will allow the City to continue the support and maintenance that has been in effect since
1998 and is essential to supporting the 24/7 availability of critical City applications. The City will be able to take
advantage of the current support and maintenance pricing with no cost increase.

FISCAL IMPACT OF RECOMMENDATIONS
Approval of this item has no fiscal impact. Fiscal year 2007-2008 budget approval provided funding at this
level. Interdepartmental charges related to the usage of the Oracle systems will remain at their current levels.

There is no impact to the General Fund.




Cuote: 3194084

terence 411367

Price Quotation e 124772007

Evoires 03/30/2008

Kan Alverson
City of Fresno

2600 Fresno Street
Fresno, CA 83721

© (559) 621-7118

Kari. Alverson@eci.fresno.ca.us Fa:

Rachel Sherman

DLT Solutions, Inc.

13861 Sunrise Valley Drive
Suite 400

Herndon, VA 20171

7037089147
8664197926
rachel.sheman@dit.com

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Spatial 2 Processors, CS| 13898984, Term
of Service 2/20/08 to 2/19/09

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Spatial 1 Processor, CSI1 13898984, Term
of Service 2/20/08 to 2/19/09

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Intemet Application Server EE 1
Processor, CS| 13898984, Term of Service
2/20/08 to 2/19/09

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Intemet Application Server EE 1
Processor, CS| 13898984, Term of Service
2/20/08 to 2/19/09

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Database EE 1 Processor, CSI 13898984,
Term of Service 2/20/08 to 2/19/09

SUPP
RENEWAL-CORE

Support Renewal - Core Technology

Diagnostics Pack 16 Processors, CSI
13898984, Term of Service 2/20/08 to

2119009
Support Renewal - Core Technology

SUPP
RENEWAL-CORE

Spatial 1 Processor, CSI 13898984, Term

SUPP
RENEWAL-CORE

Service 2/20/08 to 2/19/09
Support Renewal - Core Technology

Database EE 32 Named Users, CSI
13898984, Term of Service 2/20/08 to

2/19089
Support Renewal - Core Technology

SUPP
RENEWAL-CORE

Discover Desktop Edition 5 Named Users,

CSl 13898984,
2/19409

emm of Service 2/20/08 to

Lt Price Evi Price

oM $2,310.00 $2,310.00

oM $1.273.43 $1.273.43
oM $2546.39 $2,546.39
oM $2,556.15 $2,556.15
oM $5,267.55 $5,267.55
oM $7.618.63 $7,618.63
OM $2,084.13 $2,084.13
oM $5,612.81 $5,612.81
oM $1,080.82 $1,080.82
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SUPP Support Renewal - Core Technology oM $50,820.00 $50,820.00
RENEWAL-CORE

Database EE 11 Processors, CSl

13898984, Term of Service 2/20/08 to

2/1909
SUPP Support Renewal - Core Technology OM $739.20 $739.20
RENEWAL-CORE

Database EE 8 Processors, CSI

13898984, Term of Service 2/20/08 to

2/19109
SUPP Support Renewal - Core Technology oM $4,620.00 $4,620.00
RENEWAL-CORE

Intemet Application Server EE 2

Processors, CSI| 13898984, Term of

Service 2/20/08 to 2/19/09
SUPP Support Renewal - Core Technology oM $18.480.00 $18,480.00
RENEWAL-CORE

Real App Server 8 Processors, CS|

1389 , Term of Service 2/20/08 to

2/19/09
SUPP Support Renewal - Core Technology oM $5,268.07 $5.288.07
RENEWAL-CORE

Intemnet Developer Suiie 5 Named Users,

CSI 13898984, Term of Service 2/20/08 to

2/19/09
SUPP Support Renewal - Core Technology oM $2,180.81 $2,180.81
RENEWAL-CORE

Intemet Developer Suite 2 Named Users,

CSI 13898984, Tem of Service 2/20/08 to

2/19/09
SUPP Suppori Renewal - Core Technology OM $118,723.58 $118,723.58
RENEWAL-CORE

Database EE 26 Processors, CS|

13898984, Term of Service 2/20/08 to

2/19/09
SUPP Suppori Renewal - Core Technology oM $217.94 $217.94
RENEWAL-CORE

Discoverer Desktop Edition 1 Named user,

CSI 13898984, Term of Service 2/20/08 to

2/19/09
SUPP Suppori Renewal - Core Technology oM $2,796.82 $2,796.82
RENEWAL-CORE

Intemet Agg Server EE 32 named Users,

CSl 13898984, Term of Service 2/20/08 to

2/19/09
SUPP Support Renewal - Core Technology oM $7618.69 $7,618.69

RENEWAL-CORE

Tuning Pack 16 Processors, CSI|
1389 , Term of Service 2/20/08 io
2/19/09
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\ i"”w {;5, K . Reference: 411367
J ;ivl 1} ‘ Price QUOtEithﬂ Date: 12/17/2007
i - Epires 03/30/2008
CMAS #3-99-70-1047A

Expires: 05/31/08

Contract Holder: DLT Solutions, Inc.

Sales Tax: This quote does not include sales tax. Please add applicable sales tax to your order
FOB: Destination

Pa){_rnent Terms: Net 45 On Approved Credit

DLT accepts VISA/MC/AMEX

NOTE: PER CMAS CONTRACT TERMS AND CONDITIONS CALIFORINIA DEPT. OF GENERAL SERVICES
(DGS) WILL SEPARATELY INVOICE CUSTOMER A CONTRACT ADMIN. FEE FOR PURCHASES QUOTED
UNDER THE CMAS CONTRACT. FEES CANNOT BE WAIVED BY DLT SOLUTIONS OR CUSTOMER.

EASE REMIT PAYMEN DLT Solutions, Inc. OR- . DLT Solutions, Inc.
e - SunTrust Bank o PO Box 102549
ABA # 061000104 Atlanta, GA 30368
Acct # 1000032705898

Customer orders subject to applicable sales tax in: CA, CO, CT, DC, FL, KS, LA, MA, MD, MS, NC, NV, OH, RI, TN, TX, VA,
WA, W

The terms and conditions of the Manufacturer's standard commercial license and subscrl%iun agreement are made a pari of
this quotation and shall govern purchaser's use of any Malmraclurer product. Contactthe DLT Sales Rep if further information
s required.

Documentation to be submitted to validate Invoice for payment:

a. Authorized Services shall be invoiced with a corresponding time report for the period of performance identifying
names, days, and hours worked.

b. Authorized reimbursable expenses shall be invoiced with a detailed expense report, documented by copies of
supporting receipts.

c. Authorized Education or Training shall be invoiced with a Report identifying date and name of class completed, and
where applicable the name of aliendees.
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